
Verizon New Hampshire
Risk Allocation Summary and Input Page

Allocation

Mode of Entry
UNE - Platform
UNE - Loop
Resale
DSL
Trunks

1st %Iincrement LP8L
$10,270,000 Allocation MontHy $ Minimum Maximum # of Increments 1st increment% increment Ss af~j~t Increment

3012533 251,044 -025292 -06700 19 20% 50,209 -2195% 10,570
4518800 376,567 -0 23560 -0 6700 19 20% 75,313 -2286% 15,855
684667 57,056 -024715 -06700 19 20% 11,411 -2226% 2,402

1369333 114,111 -023024 -06700 19 20% 22.822 -2315% 4,805
684 667 57,056 -021429 -1 0000 13 20% 11,411 -6044% 3.511

$855,834

Critical Measures

measures I category
Annual Ddlars!Measure
Dollars/monthJmeasure
Dollars/month~category

$16,260,001 UNE - P UNE-L Resale DSL Trunks
3341978 5012966 1369663 4070000 1643596

4 6 4 4 5
$835,495 $835,494 $342,416 $1,017,500 $328,719

$69,625 $69,625 $28,535 $84,792 $27,393
$278,498 $417,747 $114,139 $339,167 $136966

Resolution
Collocation SDecials ~!~ç585

273 933 410899 136966 16,260,001
1 1 1

$273,933 $410,899 $136,966
$22828 $34,242 $11,414 $348,452
$22,828 $34,242 $11,414 $1,355,000

Special Provisions $4,650,000
UNEP Flow- UNEL Flow- UNE other

UNE Ordering Thru Thru Flow-Ttru Hot Cut Basic Hot Cut Large Job Hot Cut Batch Duration
unused $$s 3280000 $1 023 936 $302 928 $43 136 $874 667 $1 749 333 $437 333 $218 667

Per measure Quarterly Quarterly Quarterly Tier land Tier I Tier II and Tier Ill Tier land Tier Tier II and Tier Ill
$68,333 $255,984 $75,732 $10,784 $36,444 $72,889 $18,222 $9,111

$72,889 $145778 $36,444 $18,222

P04-03
P0-7-04

<95% _

34.350 68,700
>5% >10%

13.740 137,400

Per Delay Day
3.435
6,870

Change Control

Total Dollars

P04-Cl

P0-6-Cl

$1 370,000

$32,550,001

Preliminary Report



Verizon New Hampshire Backslide Metrics and Standards

DESCRIPTION UNE-PUNE-LOOPS RESALE DSL TRUNKS Colloc -1 STANDARD -2 STANDARD

9081-1-02-1000 % DUF in 4 Business Days 5 5 95
81-3-04-1000 % CLEC Billing Claims Acknwldgd W/ 2 Bus Days 95 90
BI-3-05-1000 %CLEC Biling Claims Rslvd wlin 28 CaL Days after Ack 95 90
MR-1-01-6050 Average Response Time - Create Trouble 2 2 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
MR-1-06-6050 Average Response lime - Test Trouble (POTS only) 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
MR-3-01-1341 ¾ Missed Repair Appt -Loop -2W Digital -UNE/ Resale 2 -0.8225 -1.645
MR-3-01-2110 ¾ Missed Repair Appointments - Loop - Bus. 10 -0.8225 -1.645
MR-3-01-2120 $ Missed Repair Appointments - Loop - Res. 10 -0.8225 -1.645
MR-3-01-3112 ¾ Missed Repair Appointments - Loop - Loop 10 -0.8225 -1.645
MR-3-01-3144 ¾ Missed Repair Appointments - Loop - Platform - Bus 10 -0.8225 -1.645
MR-3-01-3 145 ¾ Missed Repair Appointments - Loop -Platform - Res 10 -0.8225 -1.645
MR-3-01-3340 ¾ Missed Repair Appointment -Loop -Line Share/Split 5 -0.8225 -1.645
MR-3-01-3342 ¾ MIssed Repair Appt -Loop -2W XDSL Loops 5 -0.8225 -1.645
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-3-02-2 110 % Missed Repair Appointments - CO - Bus. 10 -0.8225 -1.645
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 10 -0.8225 -L645
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 10 -0.8225 -1.645
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 10 -0.8225 -1.645
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 10 -0.8225 -1.645
MR-3-02-3340 % Missed Repair Appointment -CO -Une Share/Split 5 -0.8225 1.645
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 5 -0.8225 -1.645
MR-4-01-1216 Mean rime to Repair - nonDSO & DSO -UNE/Resale -0.8225 -1.645
MR-4-01-1217 Mean rime to Repair - DS1 & DS3 -UNE/Resale -0.8225 -1.645
MR-4-01-5000 Mean lime to Repair - Total 5 -0.8225 -1.645
MR-4-02-1341 Mean lime To Repair -Loop -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-4-02-2110 Mean lime To Repair - Loop Trouble - Bus. 5 -0.8225 -1.645
MR-4-02-2120 Mean lime To Repair - Loop Trouble - Res. 5 -0.8225 -1.645
MR-4-02-3112 Mean lime to Repair - Loop Trouble - Loop 5 -0.8225 -1.645
MR-4-02-3 144 Mean lime to Repair - Loop Trouble - Platform - Bus 5 -0.8225 -1.645
MR-4-02-3145 Mean lime to Repair - Loop Trouble - Platform - Res 5 -0.8225 -1.645
MR-4-02-3340 Mean lime To Repair -Loop -Une Share/Split 5 -0.8225 -1.645
MR-4-02-3342 Mean lime To Repair -Loop -2W xDSL Loops 5 -0.8225 -1.645
MR-4-03-1341 Mean lime To Repair -CO Trouble -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-4-03-2 110 Mean lime To Repair - CO Trouble - Bus. 5 -0.8225 -1.645
MR-4-03-2120 Mean lime to Repair - CO Trouble - ReS. 5 -0.8225 -1.645
MR-4-03-3112 Mean lime to Repair - CO Trouble - Loop 5 -0.8225 -1.645
MR-4-03-3 144 Mean lime to Repair - CO Trouble - Platform - Bus 5 -0.8225 1.645
MR-4-03-3 145 Mean lime to Repair - CO Trouble - Platform - Res 5 0.8225 1.645
MR-4-03-3340 Mean lime To Repair -CO -Une Share/Split 5 0.8225 1.645
MR-4-03-3342 Mean rime To Repair -Co -2W XDSL Loops 5 0.8225 1.645
MR-4-04-1341 ¾ Cleared (all troubles) w/ln 24 Hours -2W DigItal -UNEIResale 2 0.8225 1.645
MR-4-04-3340 ¾ Cleared (all troubles) w/in 24 Hours -Line Share/SplIt 5 0.8225 1.645
MR-4-04-3342 % Cleared (all troubles) wIln 24 Hours -2W xDSL Loops 5 -0.8225 -1.645
MR-4-05-5000 % Out of Service >2 Hours 5 -0.8225 -1.645
MR-4-06-1216 ¾ Out of Service >4 Hours - nonDSO & DSO -UNE/Resale -0.8225 -1.645
MR-4-06-1217 ¾ Out of Service >4 Hours - DS1 & DS3 -UNE/Resale -0.8225 -1.645
MR-4-06-2 110 °k Out of Service > 4 Hours - POTS - Bus 5 -0.8225 -1.645
MR-4-06-2 120 % Out of Service > 4 Hours - POTS - Res. 5 -0.8225 -1.645
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 5 -0.8225 -1.645
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 5 -0.8225 -1.645
MR-4-06-5000 °k Out of Service >4 Hours 5 -0.8225 -1.645
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -LiNE/Resale 2 -0.8225 -1.645
MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus. 5 -0.8225 -1.645
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 5 -0.8225 -1.645
MR-4-07-3112 % Out of Service> 12 Hours - Loop 5 -0.8225 -1.645
MR-4-07-3 144 % Out of Service >12 Hours - Platform - Bus 5 -0.8225 -1.645
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 5 -0.8225 -1.645
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 10 -0.8225 -1.645
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 10 -0.8225 -1.645
MR-4-07-5000 % Out of Service >12 Hours 5 -0.8225 -1.645
MR-4-08-1216 ¾ Out of Service >24 Hours - nonDSO & DSO -UNE/Resale -0.8225 -1.645
MR-4-08-1217 ¾ Out of Service> 24 Hours - DS1 & DS3 -UNE/Resale -0.8225 -1.645
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 5 -0.8225 -1.645
MR-4-08-2120 % Out of Service >24 Hours - POTS - Res. 5 -0.8225 -1.645
MR-4-08-3112 % Out of Service> 24 Hours - Loop 5 -0.8225 -1.645
MR-4-08-3144 ¾ Out of Service> 24 Hours - Platform - Bus 5 -0.8225 -1.645
MR-4-08-3145 ¾ Out of Service > 24 Hours - Platform - Res 5 -0.8225 -1.645
MR-4-0B-5000 % Out of Service >24 Hours 5 -0.8225 -1.645
MR 5-01-1200 Wa Repeat Reports wIin 30 days -UNE/Resale -0.8225 -1.645
MR 5-01-1341 ¾ Repeat Reports w/in 30 Days -2w Digital -UNE/Resale -0.8225 -1.6452



MR-5-01-2100 % Repeat Reports wIin 30 days - POTS -0.8225 1.645
MR-5-01-3112 % Repeat Reports wjin 30 days- Loop -0.8225 1.645
MR-5-01-3140 % Repeat Reports w/ln 30 days - Platform 10 -0.8225 -1.645
MR-5-01-3340 % Repeat Reports w!in 30 Days -Line SharelSplit 10 -0.8225 -1.645
MR-5-01-3342 % Repeat Reports wf in 30 Days -2W xDSL Loops 10 -0.8225 -1.645
MR-5-01-5000 %Repeat Reports wlin 30 Days 10 -0.8225 -1.645
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 5 1 1.000001
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 10 1
NP-2-01/2 % OT Response to Request for Collocation - Total 5 95 90
NP-2-05/6 % On rime - Physical Collocation - Total 20 95 90
NP-2-07/8 Average Delay Days - Total 10 6 15
OR-1-02-2320 % On rime LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 95 90
OR-1-02-3 140 % On rime LSRC - Flow Through - Platform - 2hrs 10 95 90
OR-1-02-3331 % On Time LSRC - Flow Thru - Loop! Pre-Qual - 2hrs 95 90
OR-1-04-1200 % OT LSRC -No Facil Ck(EIec.-No FT) -All Specials -UNE/Resale 95 90
OR-1-04-1341 % On Time LSRC - No Facility Check -2W DigItal -UNE!Resale 95 90
OR-1-04-2320 °k CT LSRC - No Faality Check - PCTS/Pre-Qual Cmplx 95 90
OR-1-04-3140 % CT LSRC - No Facility check - Platform 5 95 90
OR-1-04-3331 % CT ISRC - No Faality Check - Loop/LNP 95 90
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split 5 95 90
OR-1-04-3342 % On lime LSRC - No Facility Check -2W xDSL Loops 5 95 90
OR-1-06-1200 % OT LSRC!ASRC -Facil Ck(E -No FT) -All Specials -UNE/ Resale 95 90
OR-1-06-1341 % OTLSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 2 95 90
OR-1-06-2320 % CT LSRC/PSRC - Facility Check - PCTS/Pre-Qual Cmplx 2 95 90
CR-1-06-3140 % CT LSRC/ASRC - Facility Check - Platform 2 95 90
CR-1-06-3331 % CT LSRqASRC - Facility Check - Loop/LNP 95 90
OR-1-06-3340 % Cn Time LSRC/ASRC - Facility Check - Une Share/Split 95 90
CR-1-06-3342 % Cn lime ISRC/~SRC - Facility Check - 2W xDSL Loops 95 90
CR-1-12-5020 % OT Firm Order Conflrmations(<=192 Forecasted Trunks) 5 95 90
CR-1-13-5000 % On rimeDeslgn Layout Record 10 95 90
CR-1-19-5020 % OnTime Response- Request for Inbound Augment (<=192) 5 95 90
OR-10-01-1000 % PON Exceptions Resolved w/ln 3 Bus Days 95 90
CR-10-02-1000 % PON Exceptions Resolved w/in ~0 BusDays 99 94
OR-2-02-2320 % On lime LSR Rej - Flow Thru - PCTS/Pre-Qualified Complex ~5 go
CR-2-02-3140 % On Time (SR Reject - Flow Through - Platform 5 95 90
CR-2-02-3331 % On lime (SR Reject Flow Thru - Loop/Pre-Qual 95 90
CR-2-04-1200 % OT LSR Rej -NoFacil Ck (EIec.-No Fr) -UNEJResale 95 90
OR-2-04-1341 % On lime LSR Rej - No Facility Check - 2W DigItal -UNEIResale 95 90
OR-2-04-2320 % CT (SR Rej - No Facility Check - POTS/Pre-Qual Cmplx 95 90
OR-2-04-3 140 % CT (SR Rej.- No Facility Check - Platform 2 95 90
CR-2-04-3331 % CT [SR Rej - No Facility Check - Loop/LNP 95 90
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share!Split 2 95 90
OR-2-04-3342 % Or LSR Rej - No Facility Check- 2W xDSL Loops 2 95 90
CR-2-06-1200 % OT LSRIASR Reject -Facil Check (ElectronIc) -UNE/Resale 95 90
OR-2-06-1341 % CT ISPIASR Rej - Facility Check - 2W Digital -UNE/Resale 2 95 90
OR-2-06-2320 % CT LSRJASR Rej - FacilityCheck - PCTS/Pre-Qual Cmplx 2 95 90
OR-2-06-3 140 % CT LSRJASR Re). - FacilityCheck - Platform 2 95 90
CR-2-06-3331 % CT LSPIASR Rej - Facility Check - Loop/LNP 95 90
CR-2-06-3340 % CT LSRJASR Rej - Facility Check - Line Share/Split 2 95 90
CR-2-06-3342 % Cn lime LSR/ASR Rej - Facility Check - 2W xDSL Loops 2 95 90
OR-2-12-5020 % Cn TimeTrunk ASR Reject 95 90
OR-4-11-1000 % Completed Crders with Neither a PCN or BCN Sent 2 2
OR-4-11-1000 % CompletedCrders with neither a PCN or BCN Sent 5
CR-4-16-1000 % On Time PCN - 1 Business Day 5 2 5
CR-4-16-1000 % Cn lime PCN - 1 Business Day 2
CR-4-17-1000 % Billing Completion Notifiers sent on time 5 2 5 2
OR-5-03-2000 % Flow Through - Achieved - POTS 10
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 5
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 5
CR-6-03-2000 % Accuracy - LSRC 5 10
CR-6-03-3 140 % Accuracy - ISRC - Platform 5 5 10
OR-6-03-3331 % Accuracy - LSRC - Loop 5 5 10
P0-1-01-6020 Customer Service Record - EDI 2 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-01-6030 Customer Service Record - CCRBA 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-01-6050 Customer Service Record - Web GUI 2 2 2 > VZ ÷7.000001 Seconds > VZ +9.000001 Seconds
P0-1-03 6020 Address Validation -EDI 2 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-03 6030 Address Validation - CORBA 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-03 6050 Address Validation - Web GUI 2 2 2 > VZ +7.000001 Seconds > VZ +9.00000 1 Seconds
P0-1-06 6020 Mechanized LoopQualification - ED! 5 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-06 6030 Mechanized Loop Qualification - CORBA 5 > VZ +4.00000 1 Seconds > VZ +6.00000 1 Seconds
P0-1-06-6050 Mechanized Loop Qualification - Web GUI 5 > VZ ÷7.000001 Seconds > VZ +9.000001 Seconds
P0-2-02-60 10 OSS Interface Availability - Prime - WPTS 99.5 98
P0-2-02-6020 OSS Interface Availability - Prime - ED! 5 5 99.5 98

5 0.250001
0.250001

95
95

95.5
95
95
95

1.00000 1
1.000001

90
go
go
go
90
90



P0-2-02-6020 OSS Interface Availability - Prime EDI 5 99.5 98
P0-2-02-6030 055 Interface Availabil - Prime - CORBA 5 99.5 98
P0-2-02-6030 aSS 1nterf~ce Availability - Prime - CORBA 2 99.5 98
P0-2-02-6080 055 Interface Availability - Prime - Web GUI 5 5 99.5 98
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 2 99.5 98
P0-8-01-6000 % On Time - Manual Loop Qualification 2 95 90
P0-8-02-6000 % On Time - Engineering Record Request 2 95 90
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total 5 -0.8225 1.645
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Dlsp) - Platform 5 -0.8225 1.645
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split 10 95 90
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops 10 95 90
PR-4-01-1210 % Missed Appointment -VZ -DSO -UNE/Resale -0.8225 -1.645
PR-4-01-1211 % Missed Appointmment -VZ -DS1 -UNE/Resale -0.8225 1.645
PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNEIResaIe -0.8225 -1.645
PR-4-01-1214 % Missed Appointmment -VZ -Other -UNEIRe5aIe -0.8225 1.645
PR-4-01-3510 % Missed Appointment - VZ - Total - EEL -0.8225 1.645
PR-4-01-3530 % Missed Appointment - VZ - Total - IOF -0.8225 1.645
PR-4-02-1200 Average Delay Days - Total -UNEIResaIe -0.8225 1.645
PR-4-02-1341 Average Delay Days -Total -2W DigItal -UNE/Resale 2 -0.8225 1.645
PR-4-02-2100 Average Delay Days - Total - POTS 15 -0.8225 1.645
PR-4-02-3100 Average Delay Days - Total - POTS 15 -0.8225 -1.645
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 10 -0.8225 1.645
PR-4-02-3342 Average Delay Days -Total -2W XDSL Loops 10 -0.8225 4.645
PR-4-02-3510 Average Delay Days - Total - EEL -0.8225 -1.645
PR-4-02-3530 Average Delay Days - IOF -0.8225 1.645
PR-4-04- 1341 % Missed Appointment -DIspatch -2W DigItal -UNE/Resale -0.8225 1.645
PR-4-04-2100 % Missed Appointment - VZ - Dispatch - POTS -0.8225 1.645
PR-4-04-3113 % Missed Appointment - VZ - Dispatch - Loop-New -0.8225 -1.645
PR-4-04-3140 % MIssed Appointment - VZ - Dispatch - Platform 10 -0.8225 -1.645
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 5 0.8225 -1.645
PR-4-05-1341 % Missed Appointment -No Dispatch -2W DigItal -UNEIResaIe 2 -0.8225 -1.645
PR-4-05-2100 % Missed Appointment- VZ - No Dispatch - POTS 20 0.8225 -1.645
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform 20 -0.8225 -1.645
PR-4-05-3340 % Missed Appointment -No Dispatch -Une Share/Split 10 -0.8225 1.645
PR-4-07-3540 % On Time Performance - LNP only 20 95 90
PR-4-14-3342 % Completed On TIme -2W xDSL Loops 10 95 90
PR-4-15-5000 % On Time Provisioning - Trunks 20 95 90
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale -0.8225 -1.645
PR-5-01-2100 % Missed Appointment - Facilities - POTS -0.8225 -1.645
PR-5-01-3112 % Missed Appointment - Facilities - Loop 0.8225 1.645
PR-5-01-3140 % Missed Appointment - Facilities - Platform 5 0.8225 1.645
PR-5-01-5000 % Missed Appointment - Facilities 0.8225 1.645
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNEIResale 0.8225 1.645
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 0.8225 1.645
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop -0.8225 -1.645
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 5 -0.8225 -1.645
PR-5-02-5000 % Orders Held for Facilities >15 Days -0.8225 1.645
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale -0.8225 -1.645
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W DIgital -UNE/Resale -0.8225 -1.645
PR-6-01-2100 % Installation Troubles wIthin 30 days - POTS -0.8225 -1.645
PR-6-01-3 113 % Installation Troubles within 30 days - Loop New -0.8225 -1.645
PR-6-01-3140 % Installation Troubles within 30 days - Platform 10 -0.8225 -1.645
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split -0.8225 -1.645
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops -0.8225 -1.645
PR-6-01-5000 % Installation Troubles w/in 30 Days -0.8225 -1.645
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-BasIc Hot Cut 10 2 3
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 20 2 3
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut 5 2 3
PR-8-01-1200 % Open Orders In a Hold Status> 30 Days -UNE/Resale -0.8225 -1.645
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale -0.8225 -1.645
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split -0.8225 -1.645
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops -0.8225 -1.645
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL -0.8225 -1.645
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF -0.8225 -1.645
PR-8-01-5000 % Open Orders in a Hold Status >30 Days -0.8225 -1.645
PR-9-01-3520 % On lime Performance-Loop-Basic Hot Cut 10 95 90
PR-9-01-3523 % On lime Performance-Loop-Lg Job Hot Cut 20 95 90
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut 5 95 90
PR-9-04-3525 % On Time Batch Due Date-Loop Batch Hot Cut 5 95 90



Market Adjustment Tables
— Une-P _____ _____ UNE-LooDs _____ Resale ______ ______ DSL _____ _____ Trunks ______

Increm Score Dollars Increme Score Dollars lncremei Score Dollars lncremei Score Dollars Increme Score Dollars
1 -0.2529 1 -0.2356 1 -0.2472 1 -0.2302 1 -0.2143

Minimum 50209 Minimum 75313 Minimum 11411 Minimum 22822 Minimum 11411
2 -0.2749 2 -0.2585 2 -0.2694 2 -0.2534 2 -0.2747

60779 91169 13813 27627 14922
3 -0.2968 3 -0.2813 3 -0.2917 3 -0.2765 3 -0.3352

71349 107024 16216 32432 18433
4 -0.3188 4 -0.3042 4 -0.3139 4 -0.2997 4 -0.3956

81920 122880 18618 37236 21944
5 -0.3407 5 -0.3271 5 -0.3362 5 -0.3228 5 -0.4561

92490 138735 21020 42041 25456
6 -0.3627 6 -0.3499 6 -0.3584 6 -0.346 6 -0.5165

103060 154591 23423 46846 28967
7 -0.3846 7 -0.3728 7 -0.3807 7 -0.3691 7 -0.5769

113631 170446 25825 51650 32478
8 -0.4066 8 -0.3956 8 -0.4029 8 -0.3923 8 -0.6374

124201 186301 28227 56455 35989
9 -0.4285 9 -0.4185 9 -0.4252 9 -0.4154 9 -0.6978

134771 202157 30630 61260 39500
10 -0.4505 10 -0.4414 10 -0.4475 10 -0.4386 10 -0.7582

145342 218012 33032 66064 43011
11 -0.4724 11 -0.4642 11 -0.4697 11 -0.4617 11 -0.8187

155912 233868 35435 70869 46522
12 -0.4944 12 -0.4871 12 -0.492 12 -0.4848 12 -0.8791

166482 249723 37837 75674 50033
13 -0.5163 13 -0.51 13 -0.5142 13 -0.508 13 -0.9396

177052 265579 40239 80478 53544
14 -0.5383 14 -0.5328 14 -0.5365 14 -0.5311 14 -1

187623 281434 42642 85283 Maximum 57056
15 -0.5602 15 -0.5557 15 -0.5587 15 -0.5543

198193 297289 45044 90088
16 -0.5822 16 -0.5786 16 -0.581 16 -0.5774

208763 313145 47446 94892
17 -0.6042 17 -0.6014 17 -0.6032 17 -0.6006

219334 329000 49849 99697
18 -0.6261 18 -0.6243 18 -0.6255 18 -0.6237

229904 344856 52251 104502
19 -0.6481 19 -0.6471 19 -0.6477 19 -0.6469

240474 360711 54653 109306
20 -0.67 20 -0.67 20 -0.67 20 -0.67

Maximum 251044 Maximum 376567 Maximum 57056 Maximum 114111

Preliminary Report



Performance Assurance Plan Report
Performance Observations

P0 Pre-Orderina VZ CLEC CLEC

UNE Platform December-08

Perf Wgtd.
Diff Score Wnt Score

P0-1-01-6020 Customer Service Record - EDI 006 351 94 3.45 0 2 0.000
P0-1-03-6020 Address Validation -EDI 262 485 555 2.22 0 2 0.000
P0~2-02-6020 OSS interface Availability - Prime - EDI — 10000 0 5 0.000
P0-1-01-6030 Customer Service Record - C0RBA 006 064 83 0.58 0 2 0.000
P0-i -03-6030 Address Validation - CORBA 262 261 1 105 -002 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — 10000 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 006 076 7 260 0.70 0 2 0.000
P0-1-03-6050 Address Validation-Web GUI 262 179 5,814 -0.84 0 2 0.000
P0-2-02-6080 OSS Interface Availability. Prime - Web GUI 10000 0 5 0.000

OR Ordering — — — —

OR-1-02-3140 % On Time LSRC - Flow Through. Platform. 2hrs 10000 615 0 10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 10000 109 0 5 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 003 10 748 0 5 0.000
OR-4-16-1000 % On Time PCN .1 Business Day 9963 10 748 0 5 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9857 10748 0 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9654 636 0. 5 0.000
OR-6-03-3140 % Accuracy - LSRC - Platform 000 137 0 5 0.000
OR-1-04-314O % OT LSRC - No Facility Check - Platform 10000 10 0 5 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform ‘ 10000 19 0 2 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 10000 46 0 2 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 10000 12 0 2 11000

PR Provisioning VZ CLEC VZ CLEC — — — — —

PR-3-01-3140 %Completedinl Day(1-5Lines-NoDisp).Platform 7935 8987 3666 158 3.29 3.1994 0 5 0.000
PR-4-05-3140 % Missed Appointment~ VZ. No Dispatch - Platform 009 000 9 894 343 0.16 0.5465 .0 20 0.000
PR-4-04-3’140’ % Missed Appointment,. VZ- Dispatch . Platform 1636 1569 1 033 51 -~‘~ 5.31 0.127~0 0 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 326 350 178 8 428 1.55 -0.1563 0 15 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 126 000 1 033 51 “~ 1.60 0.7869 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 1 033 51 ;‘.: 0.00 0.0000 0 5 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 836 301 7 753 665 - ~, 1.12 4.7850 0 10 0.000

Performance Observations VZ Std Sampling Perf Wgtd
MR Maintenance & Repair VZ CLEC VZ cLEc De~aUon ~°‘ Duff. Score Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 489 310 1 095 ..‘‘ -1.79 ‘0 2 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 63 46 6200 .. 2 655 .. .. . -1.46 0 2 0.000

Stat. Score
MR-3-01-3144 % Missed Repair Appointments. Loop. Platform- Bus 5885 5871 1 203 155 4.20 0.0341 0 10 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 1489 6667 47 3 ,. . . - 21.20 SS 0
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 40 54 35.53 1 203 155 55 24 4.il 1~06i2 0 5 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 8 34 31.97 47 3 17 83 10.62 SS 0
MR-4.-06-3144 %OutofService>4Hours-Platform-Bus 8380 92.54 1 031 134 ‘.‘ ‘ 3.38 -2.5818 -2 5 -0.044
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 65.08 69 40 1,031 134 ,:~ ‘. 4.38 -0.9868 -1 5 -0.022
MR-4-08-3144 % Out of ServIce >24 Hours . Platform. Bus 46 65 44 78 1,031 134 .. ‘.‘ 4.58 0.4097 0 5 0.000
MR-3-01-3145 %MissedRepairAppointments.Loop-Platforin-Res 3233 2836 11,215 268 2.89 1.3742 0 10 0.000
MR-3~02-3i45 % Missed Repair Appointments - CO - Platform - Res 3220 6667 118 3 ~ 27.32 SS — 0 —

MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform Res 6801 6165 11,215 268 7046 4.36 1.4600 0’ 5 11000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 2238 1354 118 3 3963 23.17 SS —. 0 —

MR-4-06-3145 %Outof5ervice>4Hours-Platform-Res 9416 9628 8,832 215 1.62 -1.3107 -1 5 -0.022
MR-4-07-3145 %OutofService>l2Hours-Platform-Res 8544 9023 8,832 215 2.43 -1.9687 -2 5 -0.044
MR-4-08-3145 % Out of Service> 24 Hours. Platform - Res 7146 7209 8,832 215 ‘‘‘‘ 3.12 -0.2043 0 5 0.000
MR-5-01-3140 % Repeat Reports wlin 30 days - Platform 11 73 1375 12 586 429 1.58 -1.2819 -1 10 -0.044

BI Billing
~ Bl-1-02-1000 % DUF in 4 Business Days I 99 901 1493,062 I ‘ 0 I 5 I 0.000

Verizon New Hampshire

“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sa Totalsl -7 I 2271 -0.176 I
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance



Verizon New Hampshire UNE LOOP December-08

Performance Assurance Plan Report
Performance Observations
VZ CLEC CLEC Duff.

Perf. Wgtd
Score Wgt Score

P0-2-02-6010 OSS Interface Availability- Prime - WPTS 10000 0 1 0.000
P0-1-01-6020 Customer Service Record - EDI 006 351 94 3.45 0 2 0.000
P0-1-03-6020 Address Validation -EDI 262 485 555 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 10000 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 064 83 0.58 0 2 0.000
P0-1-03-6030 Address Validation-CORBA 262 261 1 105 -0.02 0 2 ~O.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — 10000 0 5 0.000
P0-1-01-6050 CustomerServiceRecord-WebGUI 006 076 7260 0.70 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 262 179 5 814 -0.84 0 2 0000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 10000 0 5 0,000

OR Ordering — —

OR-1-02-3331 % On Time LSRC Flow Thru - LooplPre-QuaI - 2hrs 9998 17 644 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thw - Loop/Pre-Qual 10000 2 824 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 003 10 748 0 2 0.000
OR-4-16-1 000 % On Time PCN - I Business Day 9963 10 748 0 2 0.000
OR-4-1 7-1000 % Billing Completion Notifiers sent on time 9857 10,748 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 3218 522 -2 5 -0.057
OR-6-03-3331 % Accuracy - LSRC - Loop . 000 1 067 0 5 ~000
0R-1-0~4-333~ % OTLSRC - No Facility Check - Loop/LNP 9932 880 0. 5 0000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 10000 42 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 9863 219 0 2 0.000
OR-2-06-3331 % OT LSRIASR Rei - Facility Check - Loop/LNP 10000 11 0 2 0.000

VZ Std Sampling
PR Provisioning VZ CLEC VZ CLEC Deviation Error Stat Score

PR-4-02-3100 Average Delay Days - Total - POTS 326 350 178 8 428 1.55 -0.1563 0 5 0.000
PR-4-04-31 13 % Missed AppoIntment- VZ - Dispatch - Loop-New 1636 000 1 033 57 5.03 3.2506 0 20 0.000
PR 5-01 3112 % Missed Appointment Facilities Loop 126 000 1 033 57 — 152 08296 0 5 0000
PR-5-02-3112 % Orders Held for Facilities> 15’days - Loop 000 000 1 033 57 ~.. 0.00 0.0000 0 5 0.000
PR-6 01 3113 % Installation Troubles within 30 days Loop New 868 357 1 463 140 249 2 0512 0 10 0 000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 096 208 ,.“ 0 lb 0000
PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA •. .... .‘. ‘ — 0
PR-6-02-3525 % lnstallatn Trbis wlin 7 days-Loop-Batch Hot Cut NA . . . ~. . 0
PR 9 01 3520 % On Time Performance-Loop-Basic Hot Cut — 9744 78 — — 0 10 0000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut ~‘ NA -, ~ — 0
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA . .. ~:‘~‘ ~. . — 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA f •. 0

MR Maintenance & Repair Duff.
[MR-1-b1-605o Average Response Time - Create Trouble 489[ 310 $ . 1 095] .] ] -1.79 o[2] 0.000

— Stat. Score —

MR-3-01-31 12 % Missed Repair Appointments - Loop - Loop 3490 2982 12 419 38 245 2.0691 0 10 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 6534 2604 12 419 389 6961 3.58 5.0000 0 5 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 8354 6006 9 785 323 — 210 5.0000 0 5 0.000
MR-4-08-3112%OutofService>24Hours-Loop 6915 3498 9785 323 5.0000 0 5 0.000
MR-5-01-3112 %Repeat Reports wIin 30 days-Loop 1173 1357 12586 398 1.64 -1.1233 -1 10 -0.057
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 1538 000 39 5 . 17.14 SS — 0
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 21 44 11 11 39 5 35 72 16.97 SS 0

P0 Pre-Ordering

- No Activity or Results cannot be calculated due to zero in the Denominator “UD’ - under development - Sn Totals =;L~ 176 -0.114
Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance



RESALE December-08
Performance Assurance Plan Report

Perfrormance Observations Pen Wgtd
VZ CLEC VZ CLEC Diff. Score Wqt ~

P0-1-01-6020 Customer Service Record - ED? ‘06 351 94 3.45 0~ 2 0.000
P0-1-03-6020 Address Validation -ED? 262 485 555 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 10000 ._L 5
P0-1-01-6050 CustomerServiceRecord-WebGUI 006 076 7260 0.70 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 2 62 1 79 5,814 -0.84 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime- Web GUI — 10000 0 5 0.000

OR Ordering — — —

OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 10000 66 0 10 0000
OR-2-02-2320 % On lime LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 54 C) 5 .2~22°
OR-4-ii-1000 % Completed Orders with neither a PCN or BCN Sent 003 10,748 0 5 0.000
OR-4-16-1 000 % On Time PCN -1 Business Day 9963 10 748 ~0 5 0.000
OR-4-1 7-1000 % Billing Completion Notifiers sent on time 9857 10,748 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9429 70 -1 10 -0.046
OR-6-03-2000 % Accuracy - LSRC 000 52 0 10 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 21 0 5 0000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 6 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Eacility Check - POTS/Pre-Qual Cmplx 10000 18 0 2 0.000
OR-2-06-2320 % OT LSRJASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 10 0 2 0.000

VZ Std Sampling Stat Score
PR Provisioning vz CLEC VZ CLEC Deviation Error

PR-3-0i-2100 % Completed in I Day (1-5 lines - No.Disp) - POTS Total 7935 10000 3 666 8 ‘ 14.33 1.4413 0 5
PR-4-05-2100 % Missed Appointment- VZ - No Dispatch - POTS 009 000 9 894 26 ‘ 0.59 0.1528 0 20 0.000
PR-4-04-2100 % MIssed AppoIntment - VZ-- Dispatch - POTS 1636 1667 1,033 12 .. - 10:74 -0.0285 0 10 0.000
PR-4-02-2100 AverageDelay Days - Total - POTS 326 550 178 2 428 3.04 SS — 0 —

PR-5-01-2i00 % Missed Appointment - Facilities - POTS 126 000 1,033 12 ..~ 3.24 0.3888 0 5 0.000
PR-5-02-2100 %Orders Held for Facilities>l5days-POTS 000 000 1,033 12 0.00 0.0000 0 5 0.000
PR-6-0i-2100 % Installation Troubleswithin 30 days - POTS 836 1 59 7,753 63 3.50 1.9340 0 15 0.000

MR Maintenance & Repair Dfff.

MR-i-01-6050 Average Response Time Create Trouble 489 310 1,095 ‘. . ‘ ‘~. -1.79 0 2
MR-i-06-6050 Average Response-Time - Test Trouble (P0.T.S only) 6346 6200 . ~ 2,655 , :. ‘; -1.46 0 2 o.000J

~r

MR-3-01-21i0 %MissedRepairAppolntments-Loop-Bus. 5885 6809 1,203 47 ,. .. 7.32 -1.2619 -1 10 -0.046
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 1489 000 47 1 35.98 — — 0
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 4054 3469 1,203 47 55 24 8.21 0.71 0 5 0.000
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 834 257 47 1 1783 18.0 — 0
MR-4-06-2i10%OutofService>4Hours-POTS-Bus 8380 9111 1031 45 ~.: 5.6 -1.~0 -1 5 -0.023
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus. 6508 6222 1 031 45 Z.2 0.39 0 5 0.000
MR-4-08-2110%OutofService>24Hours-POTS-Bus. 4665 4000 1031 45 ,... 7.6 0.8757 0 5 0.000
MR-3-01-2120 % MissedRepair Appointments - Loop - Res. 3233 5000 11 215 12 13.5 -1.3079 -1 10 -0.046
MR-3-02-2 120 % Missed Repair Appointments - CO - Res. 3220 NA 118 :- — 0
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res. 6801 13322 11,215 12 7046 20.35 -3.2045 -2 5 -0.046
MR-4-03-2i20 Mean Time to Repair - CO Trouble - Res. 2238 NA 118 3963 — 0 —

MR-4-06-2120 % Out of Service >4 Hours - POTS - Res. 9416 9000 8,832 10 . . 7.42 0.5601, 0 5 0.000
MR-4-07-2120 % Outof Service> 12 Hours - POTS - Res. 854.4 9000 8,832 10 ..~ . 11.16 -0.4087 0 5 0.000
MR-4-08-2120%OutofService>24Hours-POTS-Res. 7146 8000 8,832 10.____ 14.29 ~0.5979 0 5 0.000
MR-5-0i-2100 %RepeatReportswlin30days-POTS 1173 1167 12,586 60 4.i~ 0.0147 0 10 0.000

BI Billing
I Bl-i-02-1000 % DUF in 4 Business Days I . I 99 901 1493 062 I . I I 0 I I 0.0001

P0

Verizon New Hampshire

Pre-Orderina

~NA” No Activity or Results cannot be calculated due to zero in the Denominator
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance

- under development “SS” - Small SamplE Totals I -6 I 218.1 -0.2061



Verizon New Hampshire
Performance Assurance Plan Report

DSL December-08

P0-1-06-6020 Mechanized Loop Qualification. EDI 11.28 432 9 -6.96 0 5 .0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 100.00 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification- CORBA 11.28 NA — — 0 —

P0-2-02-6030 OSS Interface Availability - Prime - CORBA — 100.00 0 2 0.000
P0-1-06-6050 MechanIzed Loop Qualification - Web GUI 1128 3.04 62 -8.24 0 5 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 10000 — 0 2 0.000
P0-8-01-6000% On Time - Manual Loop Qualification — 10000 13 0 2 0.000
P0-8-02-6000% On Time - Engineering Record Request — NA — 0

OR Ordering
OR-i-04-i 341 % On Time LSRC - No Facility Check - 2W Digital .UNEIResale 10000 8 0 2 0.000
OR-i -06-1 341 % CT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 10000 2 0 2 0.000
OR-2-04-1 341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResaIe 10000 8 0 2 0.000
OR-2-06-i 341 % CT LSR/ASR Re) - Facility Check - 2W Digital -UNE/Resale NA — 0 —

OR-i -04-3342% On Time LSRC - No Facility Check - 2W xDSL Loops 10000 12 0 5 0.000
OR-i -06-3342 % On Time LSRCIASRC - Facility Check - 2W xDSL Loops NA — 0 —

OR-2-04-3342 % OT LSR Rej - No Facility Check. 2W xDSL Loops 10000 3 0 2 ~.000
OR-2-06-3342 %.On Time LSRIASR Rej - Facility Check - 2W xDSL Loops 10000 2 0 2 0.000
OR-i -04-3340% OT LSRC - No Facility Check. Line Share/Split 10000 8 0 5 0.000
OR-i -06-3340% On Time LSRC/ASRC - Facility Check - Line Share/Split NA — 0
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split 10000 2 0 2 0.000
0R-2-06~3340 % CT LSRIASR Rej - Facility Check - Line Share/Split NA — 0
ORL4~ii~i 000% Completed Orders with Neither a PCN or BCN Sent 003 10748 0 2 0.000

OR-4-16-i000 % On Time PCN -1 Business Day 9963 10748 0 2 0.000
OR-4-17-i000%Billing,CompletionNotifierssentontime 9857 10748 0 2 0.000

PR Provisioning vz cLec VZ ~— — Slat Score — — —

PR-4-02-i 341 Average Delay Days -Total -2W Digital -UNEiResaie 600 NA 2 707 2
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEIResale 66 67 0 00 3 5 .. 34.43 SS 0
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 000 000 6 1 0.00 SS 0
PR-6-01-i 341 % install. Troubles wiin 30 Days -2W Digital .UNElResale 8 68 0 00 1,463 5 .. 12.61 SS 0
PR-8-01-1341 % Open Orders In Hold,Status.~30 Days -2W Digital -UNE)Resale 000 0.00 9 6 ~ 0.00 SS 0
PR~3-10-3342%Compwrin6Days(1-51llnes)Tot-2WxDSLLoops .. 10000 • 25 ‘‘ .~ . 0 10 0.000.
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 375 N 4 4 19 — 0
PR-4-14-3342 % Completed On Time -2WxDSL Loops .; 100 31 ,, .. .. ~- .. 0 10 oooo
PR-6-01-3342 % Instaliatlon Troubles w/in 30 Days -2W xDSL.Loops 8.68 25 1,463 44 4.31 -3.7885 -2 15 -0.160
PR-8-01-3342%~OpenOrde~sin.HoIdStatus>30,Days-2WxDSLLoops 000 2 10 36 ~ 0.00 0 5 0.000
PR-3-03-33’40 % CompI~ted w/in3 Days (1-5 lines) No Disp -LineShare/SpIt . 100 11 :..~. . ~ ~ ~ ~OO
PR-3-03-3340 % Completed w~in 3 Days (1-5 lines) No Disp -LineShare/SplIt 9987 100 742 11 ‘ ~. . 1.12 0.1210
PR-4-02-3340 Average DelayDays -Total -Line Share/SplIt 336 N 86 2.65 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 16 70 N 443 .. 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split 0.42 0 1,886 12 ~. 1.88 0.2253 0 10 0.000
PR-6-01-3340 %lnstaliation Troubles wiin 30 Days -Line Share/Split 390 0 1,540 17 . . 4.72 0.8256 0 15 0.000
PR-8-0i-3340 % Open Orders in Hold Status >30 Days -Line Share/Split 0 13 0 2,333 12 1.03 0.1237 0 5 ().000

MR Maintenance & Repair VZ CLEC VZ CLEC — DIE score Wt9

[MR-1-ol-6o5oAverageResponseTime-CreateTrouble 4.89 310 . . [1,o95]. ‘ -1.79 0 2 0.000
Stat Score

MR-3-01-1 341 % Missed Repair Appt -Loop -2W DIgital -UNEiResale 3491 42 11 12,427 19 :~ 10.94 -0.6577 0 2 0.000
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNEIResaIe 27.65 NA 170 . 0
MR4.02-1 341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 65 32 32.24 12 427 19 69 59 15.98 20709 0 2 0.000
MR-4-03-i 341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 20.35 NA 170 41 36 0
MR-4-04-1341 % Cleared (all troubles) wlin 24 Hours -2W DIgital -UNE/Resale 30.64 47.37 12,597 19 10.58 1.5803 0 2 0.000
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -UNE/Resale 83.32 73. 9,870 15 . . 9.63 1.0371 0 2 0.000
MR-5-01-1 341 % Repeat Reports wiin 30 Days -2w Digital -UNEIResale 11.73 26. 12 597 19 . ..‘ 7.39 -1.9738’ -2 2 -0.021
MR-3-01 -3342% Missed Repair Appt -Loop -2W xDSL Loops 34.91 18.9 12,427 37 ‘ 7.85 2.0373 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W XDSL Loops 19 51 33. 41 3. . 23.70 . SS 0
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 65.32 33.74 12,427 37 69 59 11.46 2.7564 0 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W XDSL Loops 2895 18 32 41 3 5655 33.82 SS 0 —

MR-4-04-3342 % Cleared (all troubles) wAn 24 Hours -2W xDSL Loops 30 18 65 0 12,468 40, 7.27 4.7896 0. 5 0.000
MR-4-07-3342%OutofService>l2Hours-2WxDSLLoops 8355 714 9,792 28 ‘ 7.02 1.7272 0 10 0.000
MR-5-01-3342 % Repeat Reports wlin 30 Days -2W xDSL Loops 11 73 150 12,597 40 5.10 -0.6413 0 10 0.000
MR-3-01-3340%MissedRepairAppointment-Loop-LineSharelSplit 398 00 201 1 . 19.60 SS 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 14 29 N 7 0 —

MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 27 75 19.32 201 1 54 12 54.25 SS 0
MR-4-03-3340 Mean Time To Repair-CO -Line Share/Split 10.35 NA 7 1480 0
MR-4-04-3340 % Cleared (all troubles) wAn 24 Hours -Line Share/Split 7644 100.00 208 1 42.54 SS 0 —

MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 24 76 N) 206 0 —

MR-5-01-3340 % Repeat Reports wAn 30 Days -Line Share/Split 21 15 10000 208 1 40.94 SS 0
UD - under development SS - Small Sample Totals -4 188 -0.181

PU Pre-Ordering
Pertromance Observations
U7 (‘1Ff’ V7 flIFfl

Pert Wgtd
fluff Score Wnt Score

NA - No Activity or Resuts cannot be calculated due to zero in the Denominator

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance

r c,i’ r



Verizon New Hampshire TRUNKS December-08
Performance Assurance Plan Report

Performance Observations
CLEC VZ CLEC

100.00 _______

10000 ______

NA ______

— NA vz
Standard

VZ CLEC VZ CLEC DeviaUon

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance

OR Ordering
OR-i-i 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i -13-5000 % On Time Design Layout Record
OR-i-i 0-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-i 2-5020 % On TimeTrunk ASR Reject

PR Provisioning

Perf Wgtd
Score Wgt Score

0 5 0.000
0 10 0.000

_______ 0 _________

0

PR-4-07-3540 % On Time Performance - LNP only NA 0
PR-4-i5-5000 % On Time Provisioning. Trunks 100 00 384 0 20 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities 0.00 0 00 936 312 0.00 0.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0 00 936 312 0.00 0.0000 0 5 0.000
PR-6-01 -5000 % Installation Troubles wiin 30 Days 0.00 0.00 936 384 0.00 0.0000 0 10 P.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days 0.00 0.00 16 7 0.00 SS — 0

MR Maintenance & Repair
MR-4-0i -5000 Mean Time to Repair - Total 1.25 1.58 1 1 0.00 0.00 SS 0
MR-4-05-5000 % Out of Service >2 Hours 0.00 0.00 1 1 .~ 0.00 SS 0
MR-4-06-5000 % Out of Service >4 Hours 0 00 0.00 1 1 0.00 SS 0
MR-4-07-5000 % Out of Service >12 Hours 000 0.00 1 1 0.OÔ SS — 0
MR-4-08-5000 % Out of Service >24 Hours 000 0.00 1 1 0.00 SS — 0
MR-5-Oi-5000 % Repeat Reports wlin 30 Days 000 0.00 1 1 0.00 SS — 0

NP Network Performance
NP-i-03-5000 # of Final Trunk Groups Blocked 2 months . 0 .. 0 5 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months 0 . - . 0 10 0.000

“NAn - No Activity or Results cannot be calculated due to zero in the Denominator - under development “SS” - Sm Totals __P_J_ZP_J 0.000

I~rciimir~~r~, P~r~,~r+



Verizon New Hampshire December-08

CRITICAL MEASURES ~QE~ ~ Resale DSL Trunks Specials~ Other Total

PRE-ORDERING
OSS Interface $0 $0 $0 $0 SO

P0-1-06 Mechanized Loop On ficavon - E01
P0-1-06 Meohanized Loop OoalAcation - C008A -
P0-1-06 Mochonized Loop Ouahficabon - Web GUI -
P0-2-02 OSS Interface Avadobbty- Prime - WPTS -
P0-2-02 OSS Interface Availabibty - Porno - 601 - - -
P0-2-02 OSS Interface Aoadability - Pntne - CORSA - -
P0-2-02 OSS interfoce Avadabbity - Porno - Web GUI - - -

ORDERING
2 % On Time Ordering Notification s°1 So $0 $0 $0 $0 $0

00-1-02 N On Time LSRC -Flow Through - - -
00-1-04 N On Time LSRC - No Ponibty Cheek - 2W ilgoel -liNElRenaln -
00-1-04 N On Tone LSRC - No Penny Chock - 2W XDSL Lnopn -
00-1-04 NOT LSRC - No Fncduty Check- Line SharelSplO -
00-1-12 NOT Firm Order Cnnhrmatione (vol 02 Forecocted Tronkn) -
00-1-13 N On Time Deoign Loycot Record -
00-1-10 N On Time Ronponnn - Request for Inbound Aogment (00102) -
00-2-04 N On Time LSR Rej - No Facdity Check - 2W OigOal -ONE/RecoIn -
00-2-04 NOT LSR Re) - No Fecildy Check - 2W 0DSL Loope -
00-2-04 NOT LSR Re) - No Facrhty Check - Line SharelSpht -

OR-I6 N On Tone PCN - 1 Buoneno Day - - -
OR-1-04 NOT LSRC -No Peed Ck)Elec-No PT) -All Speowle -UNE/Rnealo -
00-1-06 NOT LSRC/ASOC -Fecil Ck)E -No PT) -All Spocieln -UNE/Renale -
00-2-04 NOT LSR Rei -No Focil Ck (01cc -No PT) -UNE/Rnnaln -
00-2-06 NOT LSRIASR Reject -Pacil Check )Electmnic) -UNE/Renale -

PROVISIONING
3 installation Performance $9 go SO $20514 $0 $1427 $21941

P0-3-01 N Completed in I Day )1-5 linen No Dop) - -

P0-4-02 Average Delay DOW - Total - - -
P0-4-02 Avernge Delay Deyn -Total -2W Ogital -ONE/RecoIn -
P0-4-02 Average Delny Oapn -Total -2W 000L Lnopn -
PR-4--02 Average Delay Dope -Total -Line OharelSplt -
PR-4-04 N Mooed Appointmentn -Dinpetch - - -
PR-4-04 N Mooed Appointment -Oinpatch -2W Digitel -UNE/Renale -
P0-4-04 N Minced Appointment -Dispatch -Lme Share/Split -
P0-4-05 N Mooed Appointmente - No Oopatck - -
P0-4-00 N Minced Appointment -No Diepatch -2W DR/al -UNE/Renale -
P0-4-OS N Minced Appointment -No Dopatch -Line Shore/Split -
PR-f--id N Completed On Time -2W nDSL Lcopn -
P0-4-10 N On Time Provinioning - Tronkn -
P0-6-Of N lentalletion Troubles wIn 30 Dope - - - -
PR-6-01 N Inetall. Tmublen who 30 Dope -2W Dmgital -lJNElRecale -
P0-6-01 N Inotellotion Tmoblen wOn 30 DOW -2W nDSL Loopn 20014
P0-6-Cl N lnntelletion Troublen wOn 30 DOW -Line Share/SpOt -
P0-4-01 N Monad Appointment -VS -000 -UNElOenale -
P0-4-01 N Minced Appointmmoet -VS -051 -UNElOecalo t,427
PR-4-01 N Minced Appointrnmnent -VZ -003 -UNEbOonate -
P0-4-Of N Minned Appointmment -VZ -Other -UNEIRenale -
PR-4-02 Averege Deloy Oaye - Total -UN0JRenale -
P0-5-01 N Mooed Appointment - Facbdien -ONE/RecoIn -
P0-5-02 N Ordemn Held for Pacibtien 0 10 dope -UNE/Ronalo -
P0-6-Of N lnnfollafion Troublon withor 30 dape -UNEIRenale -
00-0-01 N Open Ordern in a Hold Staton v 30 Dope -UNEIRonalo -
P0-4-01 N Mooed Appomntment - VS - Total - EEL -
P0-4-02 Average Delay Dope - Totel - EEL -
P0-8-01 N Open Ordnrn in o Held Stoton v30 Dape -EEL -
P0-4-Of N Minced Appointment - VZ - Total - lOP -
P0-4-02 Aver090 Delay Days - lOP -
P0-0-Of N Open Ordemn in e Hold Stafon 030 Dape -lOP -

4 P0-4-07 % On Time Performance - LNP only $0 SO
5 Hot Cut Performance $0 SO

P0-6-02 % lnntallofn Trbln wOn? deyn-Loop-Oeno Hot Cot -
P0-6-02 N lnntallutn Trhln wOn? depe-Loop-Lg Job Hot Cot -
P0-6-02 N lnntallaln Trbln wOn? dape-Loop-Oatck Hot Cot -
P0-0-01 N On Tone Performance-Loop-Oaniv Hot Cot -
P0-0-01 N Do Time Po4nrmanco-Loop-Lg Job Hot Cot -
P0-0-Of N On Time Perfcnnance-Loop-Oalch Hot Cot -

M~JNTENANCE
6 Maintenance Performance $13,050 $06,102 $10,701 $9,022 $0 $0 $40,390

MR-3-01 N Minced Repair Appointmentn - Loop - Son, - 0,350
M0-3-Or N Moved Ropeir Appointmnntn - Loop - Ron - 0,300
MR-3-01 N Micned Repair Appointmnentn - Loop -
MR-3-0l N Mooed Repay Appt -Loop -2W Digdal -UNEIRenale -
MR-3-01 N Mooed Repair Appt -Loop -2W 000L Lnopn -
MR-3-01 N Minced Repeir Appointment -Loop -Line ShorelSpht -
MR-3-02 N Monod Repair Appointment -CO -2W nOSL Loopn -
MR-4-03 Meen tome To Repair -CO -2W cOOL Lcopn -
MR-4-04 N Cleared(all thIn) wOn 24krc-2W Dig-UNEIRecale -
MR-4-04 N Cloarod (all trooblen) wOo 24 Hcorn -2W 000L Loops -
MR-4-04 N Cleered (oIl trocblen) whir 24 Hourn -Line Skoro/SpId -
MR-4-OE N Out of Service 0240w - Bon - -
MR-4-08 N Oct01 Service v24Hrv - Rev - -
MR-4-08 N Out 81 Semnrce v240m - Total - -
MR-5-01 N Repent Rnpogn within 30 Oape 13,055 1 Of 02 - -
MR-5-01 N Rnpeot Reporto wOn 30 Dope -2w O~g6al -UNEIRenole 6,522
MR-5-01 N Repeat Reporfe mOn 30 Dayn -2W 000L Loops -
M0-0-01 N Repeat Reportn wOn 30 Dope -Line SharelSplit -
MR-4-01 Mean Time tn Repoir - nonOSO 5 000 -UNE/Renole -
M0-4-01 Mean Time to Repeir - 051 & OS3 -UNEIRecale -
MR-4-06 N Out of Serulon 04 Hours - non050 6 000 -UNE/Renale -
MR-4-08 N Out of Service 024 Hourn - nonDSO 5 000 -UldEboenale -
MR-4-06 N 001 of Serurco 04 Hours - OS1 5 003 -ONE/RecoIn -
MR-4-08 N Out of Secece 024 Hcuw - 0S1 6 DS3 -ONE/Resole -
MR-S-Of N Repeat 8epoon w/w 30 dape -ONE/Resole -

— NETWORK PERFORMANCE
7 NP-1-04 0 of Final Trunk Groups Blocked 3 months SO $0

8 Collocation go go
NP-2-Of/2 N OT Renp000e to Requont for Collocation - Total
NP-2-OS/6 N On Time - Phpeical Collocation - Total
NP-2-07l8 Average DeleyOayc-Tofel

RESOLUTION_PROCESS
9 Resolution Process $0 so

00-10-01 N PON E000ptonn Resolved wOn 3 Son Doyc
00-10-02 N PON Evoeptionc Renolued wOn 10 One Oape

01-3-04 N CLEC 8/ling Claimnn Acknwldgd w/ 2 One ooyc
01-3-05 NCLEC Oiling Claimn 00100 wOn 28 Col. Dope oker Ack

Total $13,005 $10,102 $10,701 $27,037 $0 $1,427 ~‘ $0 j 570,321
Under the Plan, -1 performance scores are eabjeet to further adjostm000 based en two additional month’s porfoneance



Verizon New Hampshire December-08

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score Wqt.
NP-2-0112 % OT Response to Request
NP-2-05/6 % On Time - Physical Collocation - Total

~ NP-2-0718 Average Delay Days - Total

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Pert Ob~ Score Wgt.

R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 100.00 640 0 5
R-10-02-100(% PON Exceptions Resolved wiin 10 Bus Days 100.00 640 0 2
Bl-3-04-I 000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days 100.00 78 0 2
Bl-3-05-1000 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack 100~30 77 0 20

29

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Obs. Score

OR-I -04-1200% OT LSRC-No Facil Ck(Elec.-No FT) -All Specials -UNEIResale 10000
OR-I -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100
OR-2-04-1 200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100
OR-2-06-1200 % OT LSRJASR Reject -Facil Check (Electronic) -UNE/Resale 100

PR Provisioning VZ •~ ~ —

PR-4-01-1210%MissedAppointment-VZ-DSO-UNE/Resale 40.00 000 10 2 37.95 SS — 0
PR-4-01 -1211 % Missed Appointmment -VZ -DSI -UNE/Resale 17 39 3590 23 39 9.96 -t8571 -2 5
PR-4-0I-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale NA NA — 0
PR-4-0I-1214 % Missed Appointmment -VZ -Other -UNEIResale NA NA V — 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 3 75 393 8 14 320 l~42 -0.1261 0 5
PR-5-0I-1 200 % Missed Appointment - Facilities -UNE/Resale 667 222 30 45 .: 588 0.7559 0 20
PR-5-02-I 200 % Orders Held for Facilities> 15 days -UNEIResale 0 00 000 30 45 .~. 0.00 0.OOQO 0 20
PR-6-0I -I 200 % Installation Troubles within 30 days UNEIResale 8.93 612 56 49 558 0.5031 0 10
PR-8-0I-I 200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 0.00 000 33 41 -. ~. 0.00 0.0000 0 5
PR-4-0I-3510%MissedAppointment-VZ-Total-EEL 1T39 3333 23 3 23.27 SS — 0
PR-4-02-3510 Average Delay Days - Total - EEL 3.75 400 4 1 250 2.80 SS — 0
PR-8-0I -3510 % Open Orders in a Hold Status >30 Days -EEL 0.00 0 00 23 3 0.00 SS 0
PR-4-0i-3530 % Missed Appointment - VZ -Total - IOF NA 2000 5 0 0
PR-4-02-3530 Average Delay Days - IOF NA 500 1 — p o
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA 0 00 5 0 0
MR Maintenance & Repair
MR-4-0l-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 2699 1382 78 5 3708 17.10 SS — 0
MR-4-0I-1217 Mean Time to Repair - DSI & D53 -UNE/Resale 2266 1454 126 151 2553 3.08 2.6357 0 5
MR-4-06-I 216% Out of Service> 4 Hours - nonDSO & DSO -UNE/Resale 8421 4000 76 5 16.84 SS — 0
MR-4-08-I2I6%OutofService>24Hours-nonDSO&DSO-UNEIResale 3684 2000 76 5 22.27 SS — 0
MR-4-06-1217%OutofService>4Hours-DSI &DS3-UNEIResale 8480 8649 125 148 4.36 -0.3866 0 5
MR-4-08-1217 % Out of Service > 24 Hours - DSI & D53 -UNE/Resale 3200 1419 125 148 5.67 3.1431 0 5
MR-5-01-1 200% Repeat Reports w/in 30 days -UNEIResale 2157 1603 204 156 — 437 1.2671 0 10

“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator UD’ - under development ‘SS” - Small Sai Total

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

120



Greater of - Tier 11(2 mo) or Tier III (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR.9~O1.352O* $ - - -

Market Adjustment for PR-6-02-3523 I PR.9.O1~3523* $ - -

Market Adjustment for PR-6-02-3525 I PR.9~O1~3525* $ - -

Market Adjustment for PR-9-08-3533 - - S -

Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering December-08
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC. No Facility Check - POTS 99.39 986 $ -

OR-I 46-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 61 $ -

OR.244-3320 % OT LSR Rej.- No Facility Check - POTS 98.87 265 $ -

OR.246.3320 % OT LSRIASR Rej. - Facility Check. POTS 100.00 23 $ -

I TotalMarketAdj~ $
‘ For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-O1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

Oct-08 86.81 864 750 Oct48 97 15 772 750
Nov48 89.36 752 672 Nov48 99 12 678 672
Dec-08 83.20 738 614 Dec48 96.54 636 614

Overall 86.49 2,354 2,036 Overall 9760 ~ 2,036

Market Adjustment • $ -

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop )R-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Oct48 85.29 999 852 Oct-08 98.38 866 852
Nov-08 86.02 758 652 Nov-08 98.94 659 652
Dec-08 2569 654 168 Dec-08 3218 168

Overall 69.35 2,411 1,672 Overall 81.68 2,047 1,672

Market Adjustment * $ 75,732 I

IOR-541-3121 % Flow-Through Total-UNE Other OR-543-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross 0 Flow-thru Gross 0 Flow-thru
Oct-08 96.46 11,625 11,213 Oct48 9873 11,357 11,213
Nov48 97.90 15,496 15,170 Nov-08 9901 15,322 15,170
Dec-08 97.41 i..~2!Z 17,482 Dec-08 9871 17,482

Overall 97.33 40,068 ~ Overall 98.82 44,390 43,865

I Market Adjustment • $ -

For allocation UNE-P and Other wi be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC
CLEC Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 97.44 98.67
PR-941 -3523 % On Time Perfonnance-Loop-Lg Job Hot Cut NA NA

• PR-9-0I -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
• PR4-02-3520 % lnstallatn_Trbls wIin_7_days-Loop-BasIc_Hot Cut 0.96 208 0.45 222
• PR4-02-3523 % lnstallatn Trbls wIln 7 days-Loop-Lg Job Hot Cut NA NA
• PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
• PR-9-08.3533 Avg_Durtn_HC_Install Trbl-UNE_POTS_Loop Ttl HC-C 27.31 2 23.58 1
• PR-9-08-3533 Avg_Durtn_HC_Install Trbl-UNE_POTS_Loop Ttl HC -‘ 2937 99 15.39 123

VZ Std Dev. Stat Score VZ Std Dcv. Stat Score

I PR-948-3533 [Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 30.55 0.0944 12.83 -0.6355

For allocation purposes, any Hot Cut market adjustment is combined whh the Critical measure market adjustment allocation

Preliminary Report



Verizon New Hampshire Change Control Assurance Plan
December-08

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4 100.00 $ -

Cumiative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-~ NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01 -6000 % Software Validation R3 R3 $ -

~ Cumiative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

liNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -

Preliminary Report



Verizon New Hampshire
PAPICCAP Market Adjustment Summary

December-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.176 -

Unbundled Network Elements - Loop -0.114 -

Resale -0.206 -

Digital Subscriber Lines -0.181 -

Trunks 0.000
Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface -

2 % On Time Ordering Notification -

3 Installation Performance $ 21,941
4 % On Time Performance - LNP -

5 Hot Cut Performance
6 Maintenance Performance $ 48,380
7 Final Trunk Groups Blocked
8 Collocation
9 Resolution Processes

Critical Measure Total $ 70,321

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through $ 75,732
UNE HotCut Loop -

Special Provision Total $ 75,732

CHANGE CONTROL

Grand Total $ 146,053

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

D rr,l rv,r,nr. , Dnr~nr+
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Verizon New Hampshire
Risk Allocation Summary and Input Page

Allocation

1st %/increment 1~L
$10,270,000 Allocation Monthly $ Minimum Maximum # of Increments 1st increment% increment $s aMij~t Increment

3,012,533 251,044 -025292 -06700 19 20% 50,209 -2.195% 10,570
4,518,800 376,567 -023560 -06700 19 20% 75.313 -2.286% 15.855
684,667 57.056 -024715 -06700 19 20% 11,411 -2.226% 2,402

1 369333 114 111 -023024 -06700 19 20% 22,822 -2.315% 4.805
684667 57.056 -021429 -10000 13 20% 11,411 -6044% 3,511

$855,834

UNEP Flow- UNEL Flow- UNE other Hot Cut
UNE Orderinci Tb’u ~ Flow-Thru Hot Cut Basic Hot Cut Large Job Hot Cut Batch Duration

unused $$s 3280000 $1 023 936 $302 928 $43 136 $874 667 $1 749 333 $437 333 $218 667
Per measure Quarterly Quarterly Quarterly Tier II and Tier I Tier II and Tier Ill Tier II and Tier Tier II and Tier Ill

$68,333 $255,984 $75,732 $10,784 $36,444 $72,889 $18,222 $9,111
$72,889 $145,778 $36,444 $18,222

Mode of Entry
UNE - Platform
UNE - Loop
Resale
DSL
Twnks

Critical Measures $16,260,001 UNE - P ~ ~ ~.

3341978 5012966 1369663 4070,000 1643596
measures / category 4 6 4 4 5

Annual Dollars/Measure $835,495 $835,494 $342,416 $1,017,500 $328,719
Ddlars/montlilmeasure $69,625 $69,625 $28,535 $84,792 $27,393
Dollars/monthicategory $278,498 $417,747 $114,139 $339,167 $136,966

Special Provisions $4,650,000

Resolution
Collocation Soecials ~r~e~s I~ai

273,933 410,899 136 966 16,260,001
1 1 1

$273,933 $410,899 $136,966
$22,828 $34,242 $11,414 $348,452
$22,828 $34,242 $11,414 $1,355,000

Change Control

Total Dollars

<95%

>5%

$1,370,000

$32,550,001

<90%
34,350 68,700

13,740 137,400

P0-4-01

P0-6-Cl

P0-4-03
P0-7-04

Per Delay Day
3,435
6.870

Final Report



Verizon New Hampshire

BI-1-02-1000 % DUF in 4 Business Days
81-3-04-1000 % dEC Billing Claims Acknwldgd wf 2 Bus Days
81-3-05-1000 %CLEC Biling Claims Rslvd w/in 28 Cal. Days after Ack
MR-1-0l-6050 Average Response Time - Create Trouble
MR-1-06-6050 Average Response Time - Test Trouble (POTS only)
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-0l-2110 % Missed Repair Appointments - Loop - Bus.
MR-3-01-2120 % Missed Repair Appointments - Loop - Res.
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop
MR-3-0l-3144 % Missed Repair Appointments - Loop - Platform - Bus
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res
MR-3-01-3340 % Missed Repair Appointment -Loop -Line SharelSplit
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale
MR-3-02-2 110 % Missed Repair Appointments - CO - Bus.
MR-3-02-2 120 % Missed Repair Appointments - CO - Res.
MR-3-02-3 112 % Missed Repair Appointments - CO - Loop
MR-3-02-3 144 % Missed Repair Appointments - CO - Platform - Bus
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale
MR-4-01-1217 Mean Time to Repair - DS1 & 053 -UNE/Resale
MR-4-01-5000 Mean Time to Repair - Total
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus.
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res.
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus.
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res.
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops
MR-4-0S-5000 % Out of Service >2 Hours
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale
MR-4-06-1217 % Out of Service >4 Hours - DS1 & DS3 -UNE/Resale
MR-4-06-2110 % Out of Service >4 Hours - POTS - Bus
MR-4-06-2 120 % Out of Service > 4 Hours - POTS - Res.
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus
MR-4-06-3 145 % Out of Service >4 Hours - Platform - Res
MR-4-06-5000 % Out of Service >4 Hours
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus.
MR-4-07-2 120 % Out of Service> 12 Hours - POTS - Res.
MR-4-07-3 112 % Out of Service > 12 Hours - Loop
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-4-07-5000 % Out of Service >12 Hours
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale
MR-4-08-1217 % Out of Service> 24 Hours - 051 & DS3 -UNE/Resale
MR-4-08-2 110 % Out of Service > 24 Hours - POTS - Bus.
MR-4-08-2 120 % Out of Service> 24 Hours - POTS - Res.
MR-4-08-3 112 % Out of Service> 24 Hours - Loop
MR-4-08-3 144 % Out of Service> 24 Hours - Platform - Bus
MR-4-08-3 145 % Out of Service> 24 Hours - Platform - Res
MR-4-08-5000 % Out of Service >24 Hours
MR-5-01-1200 % Repeat Reports wf in 30 days -UNE/Resale
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale

Backslide Metrics and Standards

uNE-FUNE-LOOPS RESALE DSL TRUNKS CoIloc. -1 STANDARD
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5

5

MR-5-01-2100 % Repeat Reports w/in 30 days POTS
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop
MR-5-01-3140 % Repeat Reports w/in 30 days Platform
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split
MR-5-01-3342 % Repeat Reports wlin 30 Days -2W xDSL Loops
MR-5-01-5000 % Repeat Reports wf in 30 Days
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months
NP-2-01/2 % OT Response to Request for Collocation - Total
NP-2-05/6 % On Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/ Pre-Qualifled Complex -2hrs
OR-1-02-3 140 % On Time LSRC - Flow Through - Platform - 2hrs
OR-1-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qual - 2hrs
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No F~) -All Specials -UNE/ Resale
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale
CR-1-04-2320 % CT LSRC - No Facility Check - POTS/Pre-Qual Cmplx
CR-1-04-3 140 % CT LSRC - No Fadlity Check - Platform
CR-1-04-3331 % CT LSRC - No Fadlity Check - Loop/LNP
CR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split
CR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops
CR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No Fr) -All Specials -UNE/Resale
CR-1-06-1341 % CT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale
CR-1-06-2320 % CT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx
CR-1-06-3 140 % CT LSRC/ASRC - Facility Check - Platform
CR-1-06-3331 % CT LSRC/ASRC - Facility Check - Loop/LNP
CR-1-06-3340 % Cn Time LSRC/ASRC - Facility Check - Line Share/Split
CR-1-06-3342 % Cn Time LSRC/ASRC - Facility Check - 2W xDSL Loops
CR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
CR-1-13-5000 % On Time Design Layout Record
CR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192)
CR-10-01-1000 % PON Exceptions Resolved wlin 3 Bus Days
CR-10-02-1000 % PON Exceptions Resolved w/in 10 Bus Days
CR-2-02-2320 % Cn Time LSR Rej - Flow Thru - PCTS/Pre-Qualilled Complex
CR-2-02-3140 % Cn Time [SR Reject - Flow Through - Platform
CR-2-02-3331 % Cn Time [SR Reject - Flow Thru - Loop/Pre-Qual
CR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No Fr) -UNE!Resale
CR-2-04-1341 % On Time [SR Rej - No Facility Check -2W Digital -UNE/Resale
CR-2-04-2320 % CT [SR Rej - No Facility Check - PCTS/Pre-Qual Cmplx
CR-2-04-3140 % CT [SR Rej.- No Facility Check - Platform
CR-2-04-3331 % CT [SR Rej - No Facility Check - Loop/LNP
CR-2-04-3340 % OT [SR Rej - No Facility Check - Line Share/Split
CR-2-04-3342 % OT [SR Rej - No Facility Check - 2W xDSL Loops
CR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale
CR-2-06-1341 % CT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale
CR-2-06-2320 % CT LSR/ASR Rej - Facility Check - PCTS/Pre-Qual Cmplx
CR-2-06-3140 % CT [SR/PSR Rej. - Facility Check - Platform
CR-2-06-3331 % CT LSRJASR Rej - Facility Check - Loop/LNP
CR-2-06-3340 % CT LSR/ASR Rej - Facility Check - Line Share/Split
CR-2-06-3342 % Cn Time [SR/PSR Rej - Facility Check - 2W xDSL Loops
CR-2-12-5020 % Cn TimeTrunk ASR Reject
CR-4-11-1000 % Completed Crders with Neither a PCN or BCN Sent
CR-4-11-1000 % Completed Crders with neither a PCN or BCN Sent
CR-4-16-1000 % On Time PCN - 1 Business Day
CR-4-16-1000 % Cn Time PCN - 1 Business Day
CR-4-17-1000 % Billing Completion Notifiers sent on time
CR-5-03-2000 % Flow Through - Achieved * PCTS
CR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop
CR-S-03-3140 % Flow-Through Achieved-UNE PCTS Platform
CR-6-03-2000 % Accuracy - LSRC
CR-6-03-3140 % Accuracy - LSRC - Platform
CR-6-03-3331 % Accuracy - LSRC - Loop
PC-1-01-6020 Customer Service Record - EDI
PC-1-01-6030 Customer Service Record - CCRBA
P0-1-01-6050 Customer Service Record - Web GUI
P0-1-03-6020 Address Validation -EDI
P0-1-03-6030 Address Validation - CORBA
P0-1-03-6050 Address Validation - Web GUI
P0- 1-06-6020 Mechanized Loop Qualification - EDI
P0-1-06-6030 Mechanized Loop Qualification - CORBA
P0-1-06-6050 Mechanized Loop Qualification - Web GUI
P0-2-02-60 10 OSS Interface Availability - Prime - WPTS
P0-2-02-6020 OSS Interface Availability - Prime - EDI
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> VZ +4.00000 1 Seconds > VZ +6.000001 Seconds
> VZ +4.000001 Seconds > VZ +6.000001 Seconds
> VZ +7.000001 Seconds > VZ +9.000001 Seconds
> VZ +4.000001 Seconds > VZ +6.000001 Seconds
> VZ +4.000001 Seconds > VZ +6.000001 Seconds
> VZ +7.000001 Seconds > VZ +9.000001 Seconds
> VZ +4.000001 Seconds > VZ +6.000001 Seconds
> VZ +4.000001 Seconds > VZ +6.000001 Seconds
> VZ +7.000001 Seconds > VZ +9.000001 Seconds

99.5 98
985 99.5



P0-2-02-6020 OSS Interface Availability - Pnme - EDt 5 99.5 98
P0-2-02-6030 055 Inteiface Availability - Prime - CORBA 5 99.5 98
P0-2-02-6030 OSS Interface Availability - Pnme - CORBA 2 99.5 98
P0-2-02-6080 OSS Interface Availability - Prime-Web GUI 5 5 99.5 98
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 2 99.5 98
P0-8-01-6000 % On Time - Manual Loop Qualification 2 95 90
P0-8-02-6000 % On Time - Engineering Record Request 2 95 90
PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 5 -0.8225 -1.645
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Dlsp) - Platform 5 -0.8225 -1.645
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split 10 95 90
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops 10 95 90
PR-4-01-1210 % Missed Appointment -VZ -DSO -UNE/Resale -0.8225 -1.645
PR-4-01-1211 % Missed Appolntmment -VZ -DS1 -UNE/Resale -0.8225 -1.645
PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNEIResaIe -0.8225 -1.645
PR-4-01-1214 % Missed Appointmment -VZ -Other -UNE/Resale -0.8225 -1.645
PR-4-01-3510 % Missed Appointment - VZ - Total - EEL -0.8225 -1.645
PR-4-01-3530 % Missed Appointment - VZ - Total - IOF -0.8225 -1.645
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 0.8225 -1.645
PR-4-02-1341 Average Delay Days -Total -2W DIgital -UNE/Resale 2 0.8225 -1.645
PR-4-02-2100 Average Delay Days - Total - POTS 15 0.8225 -1.645
PR-4-02-3100 Average Delay Days - Total - POTS 15 -0.8225 1.645
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 10 -0.8225 -1.645
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 10 -0.8225 -1.645
PR-4-02-3510 Average Delay Days - Total- EEL -0.8225 -1.645
PR-4-02-3530 Average Delay Days - IOF -0.8225 1.645
PR-4-04-1341 % Missed Appointment -DIspatch -2W DIgital -UNE/Resale -0.8225 -1.645
PR-4-04-2100 % Missed Appointment - VZ - Dispatch - POTS -0.8225 -1.645
PR-4-04-3113 % Missed Appointment - VZ - Dispatch - Loop-New -0.8225 -1.645
PR-4-04-3140 % Missed Appointment - VZ - Dispatch- Platform 10 -0.8225 -1.645
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/SplIt 5 -0.8225 -1.645
PR-4-05-1341 % Missed Appointment -No Dispatch -2W DigItal -UNE/Resale 2 -0.8225 -1.645
PR-4-05-2100 % MIssed Appointment- VZ - No Dispatch - POTS 20 -0.8225 -1.645
PR-4-05-3140 % Missed AppoIntment- VZ - No Dispatch - Platform 20 -0.8225 -1.645
PR-4-05-3340 % Missed Appointment -No Dispatch -Une Share/Spilt 10 -0.8225 -1.645
PR-4-07-3540 % On Time Performance - LNP only 20 95 90
PR-4-14-3342 % Completed On Time -2W xDSL Loops 10 95 90
PR-4-15-5000 % On lime Provisioning - Trunks 20 95 90
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale -0.8225 -1.645
PR-5-01-2100 % Missed Appointment - Facilities - POTS -0.8225 -1.645
PR-5-01-3112 % Missed Appointment - Facilities - Loop -0.8225 1.645
PR-5-01-3140 % Missed Appointment - Facilities - Platform 5 -0.8225 1.645
PR-5-01-5000 % Missed Appointment - Facilities -0.8225 1.645
PR-5-02-1200 % Orders Held for FacIlities> 15 days -UNE/Resale -0.8225 1.645
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS -0.8225 1.645
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop -0.8225 -1.645
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 5 0.8225 -1.645
PR-5-02-5000 % Orders Held for Facilities >15 Days -0.8225 -1.645
PR-6-01-1200 % Installation Troubles within 30 days -UNEIResale -0.8225 -1.645
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W DigItal -UNE/Resale -0.8225 -1.645
PR-6-01-2100 % Installation Troubles wIthin 30 days - POTS 0.8225 -1.645
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 0.8225 -1.645
PR-6-01-3 140 % Installation Troubles within 30 days - Platform 10 -0.8225 -1.645
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split -0.8225 -1.645
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops -0.8225 -1.645
PR-6-01-5000 % Installation Troubles w/in 30 Days -0.8225 -1.645
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 10 2 3
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 20 2 3
PR-6-02-3525 % Installatn Trbis w!ln 7 days-Loop-Batch Hot Cut 5 2 3
PR-8-01-1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale -0.8225 -1.645
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -LiNE/Resale -0.8225 -1.645
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split -0.8225 1.645
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops -0.8225 1.645
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL -0.8225 1.645
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF -0.8225 -1.645
PR-8-01-5000 % Open Orders in a Hold Status >30 Days -0.8225 -1.645
PR-9-01-3520 % On Time Performance-Loop-Bask Hot Cut 10 95 90
PR-9-01-3523 % On Time Pe,lormance-Loop-Lg Job Hot Cut 20 95 90
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut 5 95 90
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut 5 95 90



Market Adjustment Tables
— Une-P ______ _______ UNE-Loops ______ Resale ______ ______ DSL ______ ______ Trunks
lncremL. Score Dollars Incremer Score Dollars lncremei Score Dollars Incremel Score Dollars Incremer Score Dollars

1 -0.2529 1 -0.2356 1 -0.2472 1 -0.2302 1 -0.2143
Minimum 50209 Minimum 75313 Minimum 11411 Minimum 22822 Minimum 11411

2 -0.2749 2 -0.2585 2 -0.2694 2 -0.2534 2 -0,2747
60779 91169 13813 27627 14922

3 -0.2968 3 -0.2813 3 -0.2917 3 -0.2765 3 -0.3352
71349 107024 16216 32432 18433

4 -0.3188 4 -0.3042 4 -0.3139 4 -0.2997 4 -0.3956
81920 122880 18618 37236 21944

5 -0.3407 5 -0.3271 5 -0.3362 5 -0.3228 5 -0.4561
92490 138735 21020 42041 25456

6 -0.3627 6 -0.3499 6 -0.3584 6 -0.346 6 -0.5165
103060 154591 23423 46846 28967

7 -0.3846 7 -0.3728 7 -0.3807 7 -0.3691 7 -0.5769
113631 170446 25825 51650 32478

8 -0.4066 8 -0.3956 8 -0.4029 8 -0.3923 8 -0.6374
124201 186301 28227 56455 35989

9 -0.4285 9 -0.4185 9 -0.4252 9 -0.4154 9 -0.6978
134771 202157 30630 61260 39500

10 -0.4505 10 -0.4414 10 -0.4475 10 -0.4386 10 -0.7582
145342 218012 33032 66064 43011

11 -0.4724 11 -0.4642 11 -0.4697 11 -0.4617 11 -0.8187
155912 233868 35435 70869 46522

12 -0.4944 12 -0.4871 12 -0.492 12 -0.4848 12 -0.8791
166482 249723 37837 75674 50033

13 -0.5163 13 -0.51 13 -0.5142 13 -0.508 13 -0.9396
177052 265579 40239 80478 53544

14 -0.5383 14 -0.5328 14 -0.5365 14 -0.5311 14 -1
187623 281434 42642 85283 Maximum 57056

15 -0.5602 15 -0.5557 15 -0.5587 15 -0.5543
198193 297289 45044 90088

16 -0.5822 16 -0.5786 16 -0.581 16 -0.5774
208763 313145 47446 94892

17 -0.6042 17 -0.6014 17 -0.6032 17 -0.6006
219334 329000 49849 99697

18 -0.6261 18 -0.6243 18 -0.6255 18 -0.6237
229904 344856 52251 104502

19 -0.6481 19 -0.6471 19 -0.6477 19 -0.6469
240474 360711 54653 109306

20 -0.67 20 -0.67 20 -0.67 20 -0.67
Maximum 251044 Maximum 376567 Maximum 57056 Maximum 114111

Final Report



UNE Platform December-08
Performance Assurance Plan Report

P0-1-01-6020 Customer Service Record - EDI 006 351 94 3.45 0 2 0.000
P0-1-03-6020 Address Validation -EDt 262 485 555 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 0.64 83 0.58 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 262 261 1 105 -0.02 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — 10000 0 5 0~)00
P0-1-01-6050 Customer Service Record - Web GUI 006 076 7 260 0.70 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 262 179 5 814 -0.84 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 0 5 0.000

OR Ordering — — — —

OR-i -02-31 40 % On Time LSRC - Flow Through. Platform - 2hrs 100.00 615 0 10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 109 0 5 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.03 10,748 0 5 0.000
OR-4-16-1000 % On Time PCN- I Business Day 99.63 10,748 0 5 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 98.57 10,748 0 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9654 636 0 5 0.000
OR-6-03-3140 % Accuracy - LSRC - Platform 000 137 0 5 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 10000 106 0 5 0.000
OR-1-06-3140 % OT LSRC/ASRC -‘Facility Check - Platform 10000 19 0 2 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 10000 46 0 2 0.000
OR-2-06-3140 % OT LSRJASR Rej. - Facility Check - Platform 10000 12 0 2 0.000

PR Provisioning VZ VZ CLEC — — — — —

PR-3-01-3140 % Completed In I Day (1-5 Lines - No Disp)- Platform 7935 89.87 3,666 158 3.29 3.1994 0 5 0.000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform 0 09 0 00 9,894 343 . 0.16 0.5465 0 20 0.000
PR-4-04-3140 % Missed Appointmeni - VZ - Dispatch -Platform 16 36 15 69 1,033 51 ‘ 5.31 0.1270 0 10 0.000
PR-4-02-3100 Average Delay Days-Total-POTS 326 350 178 8 428 1.55 -0.1563 0 15 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 126 000 1.033 51 1.60 0~7869 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 1 033 51 0.00 0.0000 0 5 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 836 301 7,753 665 .. 1.12 4.7850 0 10 0.000

Performance Observations VZ Std SampIin~ Perf Wgtd.
MR Maintenance & Repair vz CLEC vz CLEC Deviation Error Off. Score Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 489 310 . 1,095 — -1.79 0 2 0.000
MR-1-06-6050 Average Response Time - TestTrouble (POTS only) 6346 6200 2,655 -1.46 0 2 0.000

Stat Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 5885 5871 1,203 155 4.20 0.0341 0 10 0.000
MR-3-02-3144 % Missed Repair Appointments- CO - Platform - Bus 1489 6667 47 3 21.20 S 0
MR-4-02-3144 Mean Time to Repair- Loop Trouble - Platform - Bus 4054 3553 1,203 155 5524 4.71 1.061 0 5 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 8 34 31 97 47 3 1783 10.62 S 0
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 8380 9254 1,031 134 .. - 3.38 -2.581 -2 5 -0.044
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 6508 6940 1,031 134 ‘ 438 -0.986 0 5 0.000
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus 4665 4478 1.031 134 . 4.58 0.409 0 5 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop .Plafform - Res 32 33 28 36 11,215 268 2.89 1.3742 0 10 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 32 20 66 67 118 3 . 27.32 SS 0
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 6801 61 65 11,215 268 7046 4.36 1.4600 0 5 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 22 38 13 54 118 3 39 63 23.17 SS 0
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res ** 94 16 96 28 8.832 215 1.62 -1.3107 0 5 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 8544 90.23 8,832 215 2.43 -1.9687 -2 5 -0.044
MR-4-08-3145 % Out of Service >24 Hours. Platform - Res 71 46 72.09 8,832 215 3.12 -0.2043 0 5 0.000
MR-5-01-3140 %RepeatReportsw/in3odays-Platform -- 1173 13.75 12,586 429 1.58 -1.2819 0 10 0.000

BI Billing

~ Bl-1-02-1000 % DUF in 4 Business Days I 99.901 1493,062 I I 0 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sa Totals I -4 I 2271 -0.088 I

Verizon New Hampshire

P0 Pre-Ordering
Performance Observations
VZ CLEC CLEC

Perf Wgtd.
Diff. Score Wat Score

As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire UNE LOOP December-08

Performance Assurance Plan Report

P0-2-02~6010 OSS Interface Availability - Prime - WPTS 10000 5 0.000
P0-1-01-6020 Customer Service Record - EDI 006 351 94 3.45 0 2 0.000
P0-1-03-6020 Address Validation -EDI 262 485 555 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 10000 0 5 0.000
P0-1-01-6030 Customer Service Record - C0RBA 006 064 83 0.58 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 262 261 1 105 -0.02 0 2 0.000
P0-2-02-6030 OSS Interface Availability. Prime - CORBA 10000 0 5 OMOO
P0-1-01-6050 Customer Service Record - Web GUI 006 076 7260 0.70 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 262 179 5 814 -0.84 0 2 0.000
P0-2-02-6080 OSS Interface Availability. Prime - Web GUI 10000 0 5 0.000

OR Ordering — — —

OR-1-02-3331 % On Time LSRC - FlOw Thru- LooplPre-Qual . 2hrs 9998 17 644 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 10000 2 824 0 5 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 003 10 748 0 2 0.000
OR-4-16-1000 % On Time PCN - I Business Day 9963 10 748 0 2 0.000
OR-4-1 7-1000 % Billing Completion Notifiers sent on time 9857 10 748 0 2 0~000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 3218 522 -2 5 -0.057
OR-6-03-3331 % Accuracy - LSRC - Loop 000 1 067 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9932 880 0 5 0.000
OR-1-06-3331 % OT LSR~IASRC - Facility Check - Loop/LNP 10000 42 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 9863 219 0 2 0.000
OR-2-06-3331 % CT LSRIASR Rej - Facility Check - Loop/LNP 10000 11 0 2 0.000

VZ Std Sampling
PR Provisioning VZ CLEC VZ CLEC Deviation Error Stat Score

PR-4-02-3100 Average Delay Days- Total - POTS 326 350 178 8 428 1.55 -0.1563 0 5 0.000
PR-4-04-31 13 % Missed Appointment. VZ - Dispatch - Loop-New 1636 000 1 033 57 5.03 3.2506 0 20 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 126 000 1 033 57 •~... 1.52 0.8296 0 5 0000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 000 1 033 57 0.00 0.0000 0 5 0.000
PR-6-01-3113 %lnstallationTroubleswithin3Odays-Loop.New 868 357 1 463 140 2.49 2.0512 0 10 0.000
PR-6-02-3520 % ln~tallatn Trbls wlin 7 days-Loop-Basic Hot Cut 096 208 . 0 10 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA .‘ .. 0
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA . V 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 9744 78 . •‘ 0 10 0000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut — NA . V — 0
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA .. ~V V — 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut — NA V —

MR Maintenance & Repair -~ Duff.
MR-1-01-6050 Averége Response Time - Create Trouble 489 310 1 095 -1.79 0 2 0.000

— Stat. Score — —

MR-3-01-3112 %MissedRepairAppointments-Loop-Loop 3490 2982 12,419 389 245 2.0691 0 10 0.000
MR-4-02-3112 Mean Time to Repair-Loop Trouble-Loop 6534 2604 12419 389 6961 3.58 5.0000 0 5 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 8354 6006 9 785 323 2.10 50000 0 5 0~000
MR-4-08-31 12 % Out of Service> 24 Hours- Loop 6915 3498 9 785 323 2.61 5.0000 0 5 0.000
MR-5-01-3112 %RepeatReportswiin3Odays-Loop 1173 1357 12586 398 1.64 -1.1233 -1 10 -0.057
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 15.38 000 39 5 17.14 SS — 0
MR-4-03-3112 Mean Time to Repair- CO Trouble - Loop 21 44 11 11 39 5 3572 16.97 SS — 0

P0 Pre-Orderinci
Performance
VZ CLEC

Observations
CLEC Diff

Pert Wgtd
Score Wat Score

“NA - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD” - under development “SS” - Sn Totals -3 176 0.114

r:~I~



RESALE December-08
Performance Assurance Plan Report

Pre-Orderi na
Perfrormance Observations Perf. Wgtd
VZ CLEC VZ CLEC Diff Score WQt. S,~nr~

P0-i -01-6020 Customer Service Record - EDT 006 351 94 3.45 0 2 0.000
P0-1-03-6020 Address Validation -EDT 262 4.85 555 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability- Prime - EDI 10000 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 0 06 0 76 7,260 0.70 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 262 1 79 5,814 0.84 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 10000 0 5 0.000

OR Ordering — — —

OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 10000 66 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 54 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with neither a PCN or BCN Sent 003 10,748 0 5 0.000
OR-4-16-1 000 % On Time PCN - I Business Day 9963 10,748 0 5 0.000
OR-4-i 7-1 000 % Billing Completion Notifiers sent on time 9857 10,748 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS ** 9429 70 0 10 0.000
OR-6-03-2000 % Accuracy- LSRC 000 52 0 10 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 21 0 5 0.000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 6 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTSIPre-Qual Cmplx 10000 18 0 2 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 10 0 2 0.000

VZ Std Sampling Stat. Score
PR Provisioning vz CLEC VZ CLEC Deviation Error

PR-3-0i-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 7935 10000 3 666 8 14.33 1.4413 0 5 0.000
PR-4-05-2100 % Missed Appointment- VZ - No Dispatch - POTS 009 0.00 9 894 26 0.59 0.1528 0 20 0.000
PR-4-04-21 00 % Missed Appointment - VZ - Dispatch - POTS 16.36 1667 1 033 12 10.74 -0.0285 0 10 0.000
PR-4-02-21 00 Average Delay Days - Total - POTS 326 550 178 2 428 3.04 SS — 0 —

PR-5-01 -2100 % Missed Appointment - Facilities - POTS 126 000 1,033 12 3.24 0.3888 0 5 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 1 033 12 0.00 0.0000 0 5 0.000
PR-6-01-2100 % Installation Troubles within 30 days- POTS 836 159 7 753 63 . 3.50 1.9340 0 15 0.000

MR Maintenance & Repair . off. — —

MR-1-01-6050 Average Response Time - Create Trouble 489 310 . . 1,095 ~. -1.79 .0 2
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 6346 6200 - 2,655 -1.46 0 2 0.000

Stat Score
MR-3-01-2110%MissedRepairAppointments-Loop-Bus. 58.85 6809 1,203 47 7.32 -1.2619 0 10 0.000
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 1489 000 47 1 35.98 SS 0
MR-4.-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 4054 3469 1,203 47 5524 8.21 0.71 20 0 5 0.000
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 8 34 2 57 47 1 17 83 18.0 SS 0
MR-4-06-21 10 % Out of Service >4 Hours - POTS - Bus 8380 91 11 1 031 45 .6 -1.3027 -i 5 -0.023
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus. 6508 62 22 1 031 45 7.2 0.3939 0 5 0.000
MR-4-08-21 10 % Out of Service > 24 Hours - POTS - Bus. 46 65 40 00 1,031 45 7.6 0.8757 0 5 0.000
MR-3-01-2120 %MissedRepalrAppointments-Loop-Res. 3233 5000 11,215 12 13.5 -1.3079 -1 10 -0.046
MR-3-02-21 20 % Missed Repair Appointments - CO - Res. 32 20 NA 118 0
MR-4-02-21 20 Mean Time To Repair - Loop Trouble - Res. 68 01 133 22 11 215 12 70 46 20.35 -3.2045 -2 5 -0.046
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 22 38 NA 118 39 63 0
MR-4-06-2120 % Out of Service >4 Hours - POTS - Res. 94 16 9000 8 832 10 7.42 0.5601 0 5 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 8544 9000 8 832 10 11.16 -0.4087 0 5 0.000
MR-4-08-2120%OutofService>24Hours-POTS-Res. 7146 8000 8832 10 14.29 -0.5979 0 5 0.000
MR-5-01-2100%RepeatReportswiin 30 days-POTS 1173 1167 12586 60 4.16 0.0147 0 10 0.000

BI Billing
I Bl-1-02-1000 % DUE in 4 Business Days I I 99 901 1493 062 I I I 0 I I 0.000

- No Activity or Results cannot be calculated due to zero in the Denominator DUD” - under development SS~ - Small SamplE Totals I -4 I 218 I -0.1151

P0

Verizon New Hampshire

As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance



December-08Verizon New Hampshire
Performance Assurance Plan Report

DSL

P0-1-06-6020 Mechanized Loop Qualification - EDI 1128 432 9 -6.96 0 5 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 1128 NA — 0 —

P0-2-02-6030 OSS Interface Availability-Prime- CORBA — 10000 0 2 0.000
P0-1-06-6050 MechanIzed Loop Qualification - Web GUI 1128 304 462 -8.24 0 5 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 — 0 2 0.000
P0-8-01-6000% On lime - Manual Loop Qualification — 100~J0 13 0 2 0.000
P0-8-02-6000 % On Time - Engineering Record Request NA 0

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale 100~0 8 0 2 0.000
OR-1-06-1341 % CT LSRCIASRC - Facility Check - 2W Digital -UNE/Resale 100.00 2 0 2 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNElResale 100.00 8 0 2 0.000
OR-2-06-1341 % CT LSRIASR Rej - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 100.00 12 0 5 0.000
OR-1-06-3342 % On Time LSRCIASRC - Facility Check - 2W xDSL Loops NA — — 0 —

OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 100.00 3 0 2 0.000
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops 100.00 2 0 2 0.000
OR-1-04-3340 % OT LSRC . No Facility Check- Line Share/Split 100.00 8 0 5 0.000
OR-1-06-3340 % On lime LSRC/ASRC - Facility Check - Line Share/Split NA — 0 —

OR-2-04-3340 % OT LSR Rej - No Facility Check. Line Share/Split 100.00 2 0 2 0.000
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split NA — 0
OR-4-1 1-1000% Completed Orders with Neither a PCN or BCN Sent 003 10748 0 2 0.000
OR-4-16-1000%OnTimePCN-1 BusinessDay 9963 10.748 0 2 0.000
OR-4-17-1000%BillingCompletionNotiflerssentontime 98.57 10,748 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC Stat Score

PR-4-02-1 341 Average Delay Days -Total -2W Digital -UNE/Resale 600 N 2 707 2
PR-4-04-1 341 % Missed Appointment -Dispatch -2W Digital -UNEIResale 6667 3 5 34.43 SS 0
PR-4-05-1 341 % Missed Appointment -No Dispatch -2W Digital -UNEIResaIe 000 6 1 0.00 SS 0
PR-6-01-1341 % Install. Troubles wIln 30 Days -2W Digital -UNEIResale 868 1 463 5 12.61 SS 0
PR-8-01-1 341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 000 9 6 0.00 SS 0
PR-3-10-3342 % Comp wfin 6Days (1-5 lines) Tot -2W xDSL Loops lOU. 25 . 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 3 75 NA 4 4 19 0
PR-4-14-3342%CompletedonTime-2WxDSLL00ps 100. 31 . 0 10 0.000
PR-6-01 -3342 % Installation Troubleswfin 30 Days -2W xDSL Loops ‘ 8.68 25. 1,463 44 4.31 -3.7885 -2 15 -0.160
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSLLoops 0.00 2.7 10 36 0.00 . 0 5 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split 100.0 11 ~ ~ ~ 000
PR-3-03-3340 % Completedwlin 3 Days (1-5 lines) No Disp -Line Share/Split 99 87 100.0 742 11 . 1.12 0.1210
PR-4-02-3340 Average Delay Days ~Total -Line Share/Split 3 36 NA 86 2 65 — 10 —

PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 16.70 NA 443 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split 0 42 0 00 1,886 12 1.88 0.2253 0 10 0.000
PR-6-01-3340 % Installation Troubles wñn 30 Days -Line Share/SplIt 3.90 000 1,540 17 4.72 0.8256 0 15 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split 0 13 000 2,333 12 : 1.03 0.1237 0 5 0.000

MR Maintenance & Repair VZ CLEC VZ CLEC — DiE ~ Wig

[MR-1.01-6o5oAverageResponseTime-CreateTrouble 489 310 [T~5 — -1.79[0 I ~
‘ttat Score

MR-3-01 -1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 34.9 42 11 12,427 19 10.94 -0.6577 0 2 0.000
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 276 NA 170 0 —

MR-4-02-1 341 Mean Time To Repair-Loop -2W Digital -UNEIResale 65 3224 12 427 19 6959 15.98 2.0709 0 2 0.000
MR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 20 NA 170 41 36 . 0
MR-4-04-1341 %Cleared(alltroubles)wfin24Hours-2WDigital-UNEIResaie 30.6 47.37 12,597 1 10.5 1.5803 0 2 0.000
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -UNE/Resale 83. 73. 9,870 1 9.6 1.0371 0 2 0.000
MR-5-01 -1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale 11 73 26. 12,597 1 . 7.3 -1.9738 -2 2 -0.021
MR-3-01 -3342 % Missed Repair Appt -Loop -2W xDSL Loops 34.9 18. 12 427 37 7.8 2.0373 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment-CO -2W xDSL Loops 19.5 33. 41 . 23.7 SS 0
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 65. 33 12 427 37 69 59 11.46 2.7564 0 5 0.000
MR-4-03-3342 Mean Time To Repair-CO -2WxDSL Loops 28.9 18. 41 5655 33.82 SS 0
MR-4.04-3342%Cleared(alltroubles)wIin24HOuFS-2WXDSLLOOp5 30 65 12468 4 7.2 4.7896 0 5 0.000
MR-4-07-3342%OutofService>l2Hours-2WxDSLL00ps 835 71 9792 2 7.0 1.7272 0 10 0.000
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 11 73 15. 12 597 4 5.1 -0.6413 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split 3.98 0. 201 19.6 SS 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 1429 NA 7 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 27 75 19 32 201 1 54.12 54.25 SS — 0 —

MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 10 35 NA 7 14.80 0
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split 76 44 100 00 208 1 42.54 SS — 0 —

MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 2476 N? 206 0 —

MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split 21 15 10000 208 1 40.94 SS 0

Pu Pre-Orderina
Perfromarrce Observabons
VZ CLEC VZ CLEC fluff

Pert Wgtd
Score Wnt Score

NA - No Activity or Results cannot be calculated due to zero in the Denominator UD - under development SS - Small Sample Totals -4 188 -0.181

Du~su.rip.r’r



Verizon New Hampshire TRUNKS December-08
Performance Assurance Plan Report

OR Ordering
OR-i-i 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 10000

OR-I-i 3-5000 % On Time Design Layout Record 10000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192) NA
OR-2-1 2-5020 % On TimeTrunk ASR Reject NA

Performance Observations
CLEC VZ CLEC

PR Provisioning vz CLEC

Perf Wgtd
Score Wgt Score

0 5 0.000
0 10 0.000

_______ 0 _________

0

VZ CLEC Deviation

PR-4-07-3540 % On Time Performance - LNP only NA 0
PR-4-i5-5000 % On Time Provisioning - Trunks 100 00 384 0 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 000 000 936 312 — 0.00 0.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 000 000 936 312 — 0.00 0.0000 0 5 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days 000 0.00 936 384 — 0.00 0.0000 0 10 0.000
PR-8-O1-5000 % Open Orders in a Hold Status >30 Days 000 0.00 16 7 — 0.00 SS 0

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total 1 25 1.58 1 000 0.00 SS 0
MR-4-05-5000 % Out of Service >2 Hours 0 00 0 00 0.00 SS 0 —

MR-4-06-5000 % Out of Service >4 Hours 0.00 0 00 1 0.00 SS 0
MR-4-07-5000 % Out of Service >12 Hours 0 00 0.00 1 0.00 SS 0 —

MR-4-08-5000 % Out of Service >24 Hours 0 00 0.00 1 0.00 SS 0
MR-5-Oi-5000 % Repeat Reports wlin 30 Days 0 00 0 00 0.00 SS 0 —

NP Network Performance — —

NP-i -03-5000 # of Final Trunk Groups Blocked 2 months 0 0 5 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months 0 0 10 0.000
~NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD’ - under development “55 - Sm Totals 0 Z~ 0.000



Verizon New Hampshire December-08

CRITICAL MEASURES tiNE- UNE- Resale DSL Trunks Specials Other TotalPlatform Loop
PRE-ORDERING

OSS Interface S0 $0 $5 $0 $6
P0-1-06 Moclravrnod Loop Qua/ho/Rico - E0I
P0-1-06 Mechanized Loop Quolibcahon - CORBA
P0-1-06 Mechon,zed Loop Quohhcolion - Web GUI
P0-2-02 OSS Inlorfoce A lobihly- Porno - WPTS
P0-2-02 000 Interface Ava/obihty - Prime - EDI -
P0-2-02 005 Interface Avarlobilily- Prrrno - CORBA -
P0-2-02 OSS Iclerfoce Ava/abiloy- Prrrne - Web GUI -

ORDERING
2 % On Time Ordering Notification So [ so soT so so so so

016-1-02 16 On Tone LSRC -Plow Through - I - - I
OR-1-04 16 On Tires LSRC - do Fuurhty Chuck - 2W Dig/uI -050/Resole
016-1-04 16 On Time LSRC - No Faoihty Check - 2W 0OSL Loops
016-1-04 16 OT LSRC - No Fociloy Check - L,ne SharelSphl
06-1-12 % OT Firnr Order Conkrrnolions (0=102 Forocasled Trunkc)
OR-1-13 N On Tone 000ign Layout Record
06-1-16 16 On Tone Response - Requoot for Inbound Augrnenl (<=152)
06-2-04 On Time LSR Re) - No Focrlrty Check - 2W Drgilol -UNElResoIo
016-2-04 % OT LSR Rej - No Foorlity Check -206 0DSL Loops
016-2-04 % OT LSR Re) - No Focilrly Check - Line Shore/Spill
OR-4-16 N On Tinme PCN - I Business Day -
016-1-04 % OT LSRC -Nn Focil Ck(EIec,-No PT) -All Specials -ONE/Resole
016-1-06 1607 LS16C/ASRC -Fncil Ck(E -No FT) -All Specials -ONE/Resole
016-2-04 N 07 LSR Re) -Nc Foc/ Ck (Elec -No PT) -ONE/Resale
OR-2-06 16 07 LSRJASR Reject -Fooil Check (Electronic) -UNElResole

PROVISIONING
3 Installation Performance SO $0 $5 $20514 $0 51427 $21941

P16-3-01 16 Completed in I Ooy (1-6 lines No Oisp) -

P16-4-02 Acoroge Delay Doys - 70101 -
P16-4-02 hoemoge Delay DOW -70101-206 Drgitol -ONE/Resole
PR-4-02 Auoroge Delay Days -Total -2W ODSL Loops
P16-4—02 Average ooioy DOW -Tnlal -Line Shore/Op/I
PR-4—04 % Mrssed Appoirrtrneels -Dispatch -
P16-4-04 % Missed Appoinlrnont -Dispatch -2W Dig/RI -ONE/Resale
P6-4-04 % Moved Appointment -Drspatch -Lice Shoro/Splrl
P16-4-OS N Missed Appointments - No Dispatch -
P16-4-OS N Mrscnd Appoinbnent -Nc Dispolch -2W Drgital -ONE/Resale
P16-4-05 16 Misced Appoirrtmnent -Nc Dispelch -Line Sheme/Splil
P16-4-14 % Conrpleled On Tone -206 cDSL Loops
P16-4-IS N On Tone Provisrcnmng - Trunks
P16-6-01 N Installation Troubles rn/in 30 DOW -
P16-6-01 N Install Troubles rn/in 30 DOW -2W Org/al -ONE/RecoIn
PR-A-0I Installolion Troubles won 30 Days -206 cDSL Loops 20514
P16-6-01 1/ Inslolletron Troubles rn/rn 30 DOW -Line Share/Splil
P6-4-01 16 Missed Appcinlmnenl -VZ -DSO -UNE/Resale
P6-4-01 N Mrssod Appcintrnrnent -VZ -DSI -ONElReoalo 1427
P16-4-01 N Missed Appoinlmnrnenl -VZ -003 -ONE/Resole
P6-4-01 N Missed Appormmlnrnoent -VS -Other -ONE/Resole
P16-4-02 Average Deiay DOW - Total -ONE/Resale
P16-5-01 16 Missed Appoinlmnent - Foci/lies -ONE/Resole
P6-5-02 16 Orders Held for Focilitios 0 tO doys -ONE/Resale
P16-4-01 N Installalion Troubles within 30 days -ONE/Resole
P16-8-SI N Dpon Ordew in a Hold Status 0 30 Days -ONE/Resale
P6-4-01 16 Missed Appointment - VS - Total - EEL
P16-4-02 Average Delay Days - Total - EEL
P16-6-01 % Open Orders in o Hold StoIcs <30 Doys -EEL
P16-4-01 16 Missed Appuintrnont - VZ - Total - lOF
P16-4-02 Average Delay Days - fOP
P16-6-01 N Open Orders in a Hold Status <30 Days -lOP

4 P16-4-07 % On Time Performance - LNP only $0 so
5 Hot Cut Performance 00 50

P16-6-02 16 lnstollotn Trbls wOn 7 doys-Loop-Bosrc Hol Cut
P16-6-02 N lnslollotn Trblo wOn 7 doys-Loop-Lg Job Nd Ccl
P16-6-02 % Inotolloln Trbls who 7 days-Loop-Botch Hot Ccl
P16-6-01 N On Turns Pnrlornnonce-Loop-Bosic Hut Cut
P16-S-SI N On Tone Perlorrnonce-Loop-Lg Job Hot Ccl
P16-6-SI N On Tons Perfonnonce-Loop-Botch Hot Ccl

MAINTENANCE
6 Maintenance Performance $0 $19102 $5356 $0522 tO 50 $29975

1416-3-01 N Mooed Repair Appnmnlmnontc - Loop - Bus - AOJ
MR-3-O1 N Missed Repair Appointments - Loop - Res - 5300
MR-3-01 N Moved Repoir Appointments - Loop
MR-3-01 16 Moved Repair AppI -Loop -2W D~/ol -ONE/Resale
MR-3-01 N Moved Repao Appt -Loop -2W cOOL Loops
MR-3-01 N Moved Repair Appointment -Loop -Line Shore/Oplit
MR-3-02 N Mused Reporr Appointment -CO -2W cOOL Lcops
MR-4—03 Mean Time To Repoir -CO -2W cOOL Loops
MR-4-S4 16 Clnored(oll Irhls) won 24hrs-2W Dig-ONE/Resole
MR—4-04 Ps Cleared (all Ircubles) cs/em 24 Hours -2W 0DSL Loops
0716-4-04 N Cleored (oil troubles) w/mn 24 Hours -Line Share/Op/I
MR-4-06 % Out of Service v24Hms - Bus -
MR-4-06 % Out of Serurce o24Hw -Res -
1716-4-06 % Out of Service v24Hrs - Total
MR-0-S1 16 Repeat Reports within 30 Doys AOJ 16102
MR-5-01 N Repeol Repoos rn/in 30 Days -2w Digital -ONE/Resole 6622
MR-5-01 N Repsot Repoos wOn 30 Days -2W cDSL Loops
MR-S-St N Repeat Repooc wOn 30 Days -Line Share/Op/I
MR-4-01 Meon Tone to Reporm - nccDSO S DSO -ONE/Resole
MR-4-01 Mean Tires to Repair - DSI S DS3 -ONE/Resole
MR-4-06 16 Oul of Service 04 Hcuw - ncnDOO S DO0 -ONE/Rose/c
1116-4-06 N Out of Sorvice 024 Hours - non050 6 DO0 -ONE/Reselo
0716-4-06 N Oul of Service 04 Hours - DSI S D53 -ONE/Resale
MR-4-06 N Oul of Service <24 Hours - DSI S DS3 -ONE/Resole
MR-O-01 % Repeol Reports rn/in 30 days -ONE/Resole

NETWORK PERFORMANCE
7 NP-1-04 B of Final Trunk Groups Blocked 3 months so 50
S Collocation so so

NP-2-0112 NOT Response to Request for Collocation - Tclol
NP-2-OSl6 16 On Time - Physical Collocatrcn - Total
NP-2-07/6 Average Delay Days - Total

RESOLUTION_PROCESS
9 — Resolution Process 55 50

016-10-01 N PON Eoceptions Resolved wOn 3 Bus Days
06-10-02 N PON E000ptions Resolved w/in IS Bus Days

BI-3-04 N CLEC 8/ling Cloimns Aoknwldgd w/2 Bus DOW
61-3-05 NCLEC BilIng Claims 165104 wOn 26 Cal, DOW oiler Ack

Total $0 $110102 $5,356 $27,037 [ $5 51,427 [ tO j $51 BIB

ADJ c AS per -1 Recapture Rule,, the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire
December-08

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score Wgt.

NP-2-01/2 % CT Response to Request for Collocation - Total
NP-2-05/6 % On Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total

Performance Report for Critical Measure # 9 - Resolution Performance — —

CLEC CLEC Perf.
Resolution Timeliness Perf. Obs. Score Wgt.

)R-10-01-100(% PON Exceptions Resolved wlin 3 Bus Days 10000 640 0 5
~R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days 100 00 640 0 2
Bl-3-04-1 000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days 100.00 78 0 2
Bl-3-05-1000 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack 100.00 77 0 20

29

Performance Report for Critical Measures - Specials
CLEC CLEC Perf.

OR Ordering Perf. Obs. Score

OR-1-04-1 200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale
OR-2-06-1 200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale

PR Provisioning VZ Q~ Error Score — —

PR-4-01-1210 % Missed Appointment-VZ -DSO -UNE/Resale 4000 000 10 2 37.95 SS — 0
PR-4-01-1211 % Missed Appointmment-VZ-DS1 -UNE/Resale 1739 3590 23 39 — 9.96 -1.8571 -2 5
PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale NA NA — — 0
PR-4-01-1214 % Missed Appointmment -VZ -Other -UNEIResale NA NA — 0
PR-4-02-1200 Average Delay Days -Total -UNE/Resale 375 393 8 14 3.20 1.42 -0.1261 0 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 667 2 22 30 45 ~. 5.88 0.7559 0 20
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 000 000 30 45 —~ 0.00 0.0000 0 20
PR-6-01 -1 200 % Installation Troubles within 30 days -UNE/Resale 893 612 56 49 5.58 0.5031 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 0.00 0 00 33 41 0.00 0.0000 0 5
PR-4-01-3510 %MissedAppointment-VZ-Total-EEL 17.39 3333 23 3 2327 SS — 0
PR-4-02-3510 Average Delay Days - Total - EEL 3.75 400 4 1 250 2.80 SS — 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 0.00 000 23 3 0.00 SS 0
PR-4-01-3530 % Missed Appointment - VZ - Total - IOF NA 2000 5 — 0 0
PR-4-02-3530 Average Delay Days - IOF NA 500 1 — 0 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -lOF NA 000 5 — 0 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 2699 1382 78 5 3708 17.10 SS — 0
MR-4-01-1217 Mean Time to Repair- DSI & DS3 -UNE/Resale 22.66 1454 126 151 2553 3.08 2.6357 0 5
MR-4-06-1 216% Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale 84.21 4000 76 5 16.84 SS —. 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale 36~4 20 00 76 5 22.27 SS — 0
MR-4-06-121 7% Out of Service> 4 Hours - DSI & DS3 -UNE/Resale 8480 86 49 125 148 4.36 -0.3866 0 5
MR-4-08-1217 % Out of Service > 24 Hours - DSI & DS3 -UNEIResale 3200 14 19 125 148 5.67 3.1431 0 5
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 2157 1603 204 156 — 4.37 1.2671 0 10

- No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS’ - Small Sai Total 120



Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering December-08
% On Time Observations Market Adj.

OR-I -04.3320 % OT LSRC - No Facility Check- POTS 99.39 986 $
OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 61 $
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 98.87 265 $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 23 $ -

I TotalMarketAdj $ -I
For allocation, any liNE Ordering market adjustment is combined w,th the MOE LiNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Observations
Gross # Flow-thru Gross # Flow-thru

Oct-08 86 81 864 750 Oct-08 97 15 772 750
Nov-08 89 36 752 672 Nov-08 9912 678 672
Dec-08 83.20 738 614 Dec-08 9654 636 614

Overall 86.49 2,354 2,035 Overall 97.60 2,086 2,035

j Market Adjustment * $ — I

IOR-5-0I-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # FIpw-thru Gross # Flow-thru
Oct-08 85 29 999 852 Oct-08 98 38 866 852
Nov-08 8602 758 652 Nov-08 9894 659 652
Dec-08 2569 654 168 Dec-08 3218 522 168

Overall 69.35 2,411 1,512 Overall 81.68 2,047 1,672

Market Adjustment • $ 75,732 I

—I
—I

Greater of - Tier 11(2 mo) or Tier Ill (I mo) Total

Market Adjustment for PR-6-02-3520 I PR.9~O1~352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1.3525* $ - $ - $ -

Market Adjustment for PR-9-08.-3533 $ - $ - $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Other
~~nth Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Oct-08 96.46 11,625 11,213 Oct-08 9873 11,357 11,213
Nov-08 97.90 15,496 15,170 Nov-08 99.01 15,322 15,170
Dec-08 97.41 17,947 17,482 Dec-08 9871 17,482

Overall 97.33 ~ 43,865 Overall 98.82 44,390 43,865

I Market Adjustment * $ . I

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC
CLEC Performance Observations Performance Observations

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 97.44 8 67
PR-9-0I -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-0I -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.96 208 0.45 222
PR-6.02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install TrbI-UNE POTS Loop Ttl HC-C 27.31 2 23.58 1
PR-9-08-3533 Avg Durtn HC Install TrbI-UNE POTS Loop Ttl HC -‘ 29.37 99 15.39 123

VZ Std Dev. Stat Score VZ Std Dev. Stat Score
PR-9-08-3533 Avg Durtn HC Install TrbI-UNE POTS Loop TtI HC 30.55 0.0944 12.83 -0.6355

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment a location

Final Report



Verizon New Hampshire Change Control Assurance Plan
December-08

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4 100.00 $ -

Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-~ NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -

Final Report



Ver~zon New Hampshfre
PAP/CCAP Market Adjustment Summary

December-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.088 -

Unbundled Network Elements - Loop -0.114 -

Resale -0.115 -

Digital Subscriber Lines -0.181 -

Trunks 0.000
Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface
2 % On Time Ordering Notification -

3 Installation Performance $ 21,941
4 % On Time Performance - LNP
5 Hot Cut Performance -

6 Maintenance Performance $ 29,975
7 Final Trunk Groups Blocked -

8 Collocation -

9 Resolution Processes -

Critical Measure Total $ 51,916

Individual Rule Payments: $ 8,535

SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through $ 75,732
UNE Hot Cut Loop

Special Provision Total $ 75,732

CHANGE CONTROL

Grand Tot& $ 136,183
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